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7 dbeBpanst 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CHmcoK M3MEHSIONIHNX TOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB OT 09.01.1996 N 2-P3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N _196-®3, ot 22.08.2004 N 122-P3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-P3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3)

Hacrosmuit  3akoH  peryqupyer OTHOIIEHHS, BO3HUKAIOUIME MEXIy MOTPeOUTeNsIMH U
U3FOTOBUTENIIMU,  WUCIOJIHUTENIAMM, HUMIIOpTEpaMH, MPOJABLIAMHU,  BIAJEIbLAMH  arperaropon
uHpopManuu O ToBapax (yciyrax) Hpu MpoAa)Xke TOBApOB (BBIMOJHEHHHM pPadOT, OKAa3aHHUU YCIYT),
yCTaHaBJIMBaEeT MpaBa noTpedureneil Ha npuoOpeTeHne ToBapoB (padboT, yciIyr) HaIeKallero KauecTna
U 0e30macHbIX Ui KHU3HH, 3/I0pOBbs, UMYIIECTBA MOTpeOUTENEH M OKpYXKarolell cpeabl, MoyuyeHHe
uHpopMaluu o ToBapax (paboTax, yciayrax) U 00 MX H3TOTOBUTENSX (MCHOJHUTENSAX, MPOJABLAX), O
BJAJIENIbLIaX arperaropoB MH(poOpMalMU O ToBapax (yciyrax), HpPOCBELICHHE, TOCYJapCTBEHHYIO U
OOLIECTBEHHYIO 3alllUTy X UHTEPECOB, a TAKXKE OMPEEIIIeT MEXaHNU3M pealli3alliy STUX IPaB.

(B pen. @eaepanbHbiX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-
@3)

OcHoBHbBIC IMOHATHSA, UCITIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

MOTPEOUTENH - TPAXKTaHUH, UMEIONINN HAMEPEHHE 3aKa3aTh Wi MPHOOPECTH MO0 3aKa3bIBAIOIIHH,
npuoOpeTaroMi MM  HMCIOJIB3YIOIIMKA ToBapbl (paOOThl, YCIyrd) HCKIIOYUTEIbHO Ui JIMYHBIX,
CCMGfIHBIX, AOMAalIHUX W HHBIX HYX], HC CBA3aHHBIX C OCYIICCTBIICHHEM HpeI[HpI/IHI/IMaTeJ'II)CKOI\/’I
NeSITeNbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OPraHu3allus HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a Takke
WHIUBUTYyJIBHBINA TTPEANPUHUMATENb, TPOU3BOISAIINE TOBAPHI IJIS1 peasu3al[ii TOTPEOUTEISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJIHUTENIb - OpPTraHu3alldsg HE3aBUCUMO OT €€ OpraHM3allMOHHO-NIPAaBOBOM (OpMBI, a Takxke
MH/IUBUAYAJIbHBINA TPEINPUHIMATEIb, BBIIOIHAIOLME pabOThl WK OKa3bIBAIOLINE YCIYTH HOTPEOUTEISIM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

10 BO3ME3AHOMY J0rOBOPY;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-NPAaBOBOM (GOpPMBI, a Takxke
VH/IMBUAYAIBHBIA TpeANpUHUMATENb, pEaTU3yIolMe TOBapbl MOTPEOUTENSIM IO JOrOBOpPY KYIUIU-
MPOJAXKU;

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - GenepanbHbiii 3akoH ot 21.12.2004 N 171-03;

HE/IOoCTaTOK ToBapa (paboOThl, yCIyr) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, TPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM WM MOPSAKE, WIH
YCIOBUAM JO0roBOpa (IpM HUX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHHM OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHMAM), WU LETSAM, NI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO HCIIONB3YETCH,
WIN LENsM, O KOTOPBIX MpojaaBel (MCIOJHUTENb) ObLI MOCTAaBICH B M3BECTHOCTh NMOTPEOHTENEM IpH
3aKJIFOUEHUH J0r0BOpa, WM 0o0pas3ly M (WIM) ONMCAHMIO MPU MpoJake ToBapa 1mo oOpasiy U (W) Mo
OIMCaHMUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3; ot 25.10.2007 N 234-P3)

CYIIECTBEHHBI HENOCTAaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHMBIA HEJOCTATOK WIIN
HEJI0OCTaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHEH 0e3 HECOpa3MEpPHBIX PAcXOJI0OB WM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOJHOKPATHO, WJIHM TIPOSBIISIETCS] BHOBB MOCIIE €T0 YCTPaHEHUs, WK APYTUe MOJA00HbIe
HEJIOCTATKH;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yciyru) - Oe30macHOCTbh ToBapa (paOoThl, yCIyru) IJsl YKU3HH,
3]I0pOBbsl, HMYIIECTBA MOTPEOUTENS U OKpYyXarolled cpeiasl Npu  OOBIYHBIX  YCIOBHSX €ro
UCTIONIb30BaHMs, XpaHEHWs, TPAHCIOPTHPOBKM W YTWIM3AIMH, a Takke Oe30MacHOCTh Iporecca
BBITOJIHEHHSI pabOThI (OKa3aHHs YCIYTH);

YIOJIHOMOYEHHAs ~ HM3rOTOBUTENEM  (MPOAABIIOM)  OpraHW3alus  WIA  yINOJHOMOYEHHBIN
M3roToBUTENEM (TIPOJABLIOM) MHJAMBUAYaJbHBIM MpeANpUHUMATENb (Jalee - YINOJIHOMOYEHHas
OpraHu3amys WJIA YINOJTHOMOYEHHBI WMHIWBUAYAJIbHBIA MPEANPUHUMATENb) -  OpraHu3aIus,
OCYLIECTBIISIIOIIAs.  OMPEEICHHYIO JEATEeIbHOCTh, WJIM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii denepanuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCIIE€ HWHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMOJHSAIOIINE OIpeaeiIeHHble (YHKIMM HAa OCHOBAaHMH JOTOBOpa C
W3rOTOBUTENIEM (MPOJABIIOM) M YIOJHOMOYECHHBIE MM Ha TMPUHATHE WU YAOBIETBOPEHUE TPEeOOBaHMIA
notpeburenei B OTHOIIEHWH TOBapa HEHAJUIekKAIIET0 KadecTBa, JIMOO  WHIMUBUAYaIbHBIN
NpeaNpUHAMATENb, 3aperUCTPUPOBaHHBIN Ha Tepputopun Poccuiickont deneparuu, BBINOIHAIOIIUNA
ompezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJAABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE WU
yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAIJIEKAIIETO KaueCcTBa;

(a63ar BBenneH denepanbHpiM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIOpPTEp - OpraHM3alUs HEe3aBHUCHUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (GOpMBI WK
VHIUBHAYAIbHBIA TPEANPUHUMATEND, OCYIIECTBILSIIOIIME HMMIOPT TOBapa I €ro MOCIeayroUel
peanusanuu Ha Teppuropun Poccuiickon ®@enepanny;

(a63ar BBenneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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BHIajieNiel] arperaropa uHbopMalMu O ToBapax (yciayrax) (manee - Biajesel] arperaropa) -
OpraHu3amus HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPAaBOBOM  (QopMbl  JIMOO  MHAMBUAYATBHBIN
MpeIpUHUMATENb, KOTOPBIE SIBISIOTCS BiaAeibllaMH MPOrPaMMBI ISl SJEKTPOHHBIX BBHIYMCIUTENBHBIX
MammmH W (WIM) BiIajeNbllaMH caiita W (WiM) CTpaHWIBl caiita B  HH()OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "MHTepHeT" W KOTOpbhle NPEJOCTaBISAIOT MOTPEOWTEN0 B OTHOIICHUHU
ONpEENIEHHOro ToBapa (yciayru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C IPEAJIOKEHUEM
npojaBia (HUCIOIHUTENA) O 3aKIIOUYEHUH JOTOBOpa KYIUTH-TIPOJAXH ToBapa (AOroBOpa BO3ME3IHOTO
OKa3aHWsl YCIyT), 3aKJIIOYUTh C TPOJABLOM (HCIIOJHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKU (JIOTOBOP
BO3ME3/IHOTO OKa3aHHUsS YCIYT), a TakkKe MPOU3BECTH MpEABAPUTEIbHYIO OIUIaTy YKa3aHHOTO ToBapa
(ycayru) myTeM HaJIUYHBIX pPAacyeTOB JMOO TEPEeBOJA JCHEKHBIX CPEJACTB BIAJENbI[y arperaropa B
pamMKax MpuMeHseMbIX (OpM OE3HAIUYHBIX PAacYeTOB B COOTBETCTBUM C IYHKTOM 3 cratbu 16.1
Hactosimiero 3akoHa u denepanbHbiM 3akoHOM OT 27 utoHsa 2011 roga N 161-®3 "O nHanmoHambHOM
IJIATEXKHOU cucreme".

(ab3anr BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3aKkoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME MONTOXEHUA

Ctatba 1. [lpaBoBOe perynupoBaHue OTHOLIEHMA B oO6GnacTu 3awuTbl nNpaB
notpedGurteneun

1. OTHoleHus: B 00NacTH 3alIUTHI MpaB MOTpeOUTeNnel peryimupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoii denepannu, HACTOSIMMUM 3aKOHOM, APYTUMHU (eiepalbHBIMU 3aKOHAMHU (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HMMH WHBIMH HOPMAaTHBHBIMH IPaBOBbIMU akTamu Poccuiickoii
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaButensctBO Poccuiickoit ®enmepanuu He BHpaBe TNopydarh ¢eaepalibHBIM OpraHaM
WCIIOJIHUTEJILHON BJIACTU MPUHUMATh aKThl, COJIEPKAIIEe HOPMBI O 3alTUTE NIPAB MOTPEOUTEINCH.

[TpaButensctBo Poccuiickoli ®exeparm BhpaBe u3AaBaTh Uil IMOTPEOMTENS W MPOJABIA
(I/ISFOTOBI/ITGHSI, HUCIIOJIHUTECIIA, ynOJ’IHOMO‘-ICHHOfI opraHuzanu N YIOOJIHOMOYCHHOTO
WHIMBHIYAJIEHOTO MPEANPHHUMATEIS, UMIIOpTepa, BiIajesblia arperatopa) mpasuia, o0s3aTeIbHbIe TIPH
3aKJIIOYEHUH M MCIOJIHEHUHM MyOJHWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIU-IIPOJAKH,
YHEProcHa0KEHHs, JIOTOBOPOB O BHIMOJHEHUH PadOT U 00 OKa3aHWHU YCIIYT).

(ab3an; BBeneH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-@3; B pen. denepanbHOro 3aKkoHa OT
24.04.2020 N 144-@3)

AG3arr yrpatui cuny ¢ 1 aBrycra 2011 roga. - @enepanbubiit 3akod ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon ®epepaumm

1. Ecin mexayHapoaHbM JoroBopoM Poccuiickoii denepanny yCTaHOBJIEHBI HHBIE IpaBWJIA O
3alMTe MpaB MOTpeduTesel, 4eM Te, KOTOpbIE NMPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXKITYHAPOIHOTO TOTOBOPA.

2. Pemenuss MeEXrocyJapCTBEHHBIX OpPraHoB, TPUHATBIE HAa OCHOBAHMM  IOJOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickoit ®enepanuu B HMX HUCTOJKOBAaHUM, IPOTUBOpPEYAIIEM
Konctutyiuu Poccuiickoit @enepanuu, He noaiexkar ucnojHeHuto B Poccuiickoit @enepannu. Takoe
MPOTUBOPEUYHE MOXKET OBITh YCTAHOBJICHO B MOPSIKE, ONPENeICHHOM (eaepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

(1. 2 BBeneH @enepanbHbIM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo notpeGuTenen Ha npocBeleHUWe B 06NacTM 3awWuTbl npaB
notped6uteneun

1. IIpaBo moTpeduTeneit Ha MpOCBeIIeHHe B 00IaCTH 3allUTHI MpaB MOTpeOuTeNneil odecreunBaeTcs
MOCPEACTBOM  BKJIIOUEHHUSI COOTBETCTBYIOIIMX TpeOoBaHM B  (enepaabHble TrOCYyAapCTBEHHbBIE
oOpa3oBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTelbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aINH
cucTteMbl HHGopMaIuu noTpeduTenel 00 ux npaBax U 0 HEOOXOIUMBIX AEHCTBUSX MO 3alUTE 3TUX MPAaB.
(B pen. denepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuu mpaBa MOTpeOHWTENeld Ha MPOCBENICHHE B 00JIACTH 3allUTHl TIPaB
noTpeduTesnei oprai rocyJapCTBEHHOIO Ha/130pa OCYILECTBIIAET (POPMHUPOBAHUE U BEIEHHE OTKPHITOTO U
OOIIeIOCTYITHOTO  TOCYJAapCTBEHHOTO HMH(OPMAIIMOHHOIO pecypca B O0JIaCTH  3allUThl  IpaB
norpeduTenei, kadecTBa M 0€30MaCHOCTH TOBapoB (paldoT, ycinyr) B MOpSAIKE, YCTAaHOBJICHHOM
ITpaBuTenscTBOM Poccuiickoit denepanuu.

(1. 2 BBeneH PenepanbHbIM 3akoHoM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (McnoiHMUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBAp (BBINOJIHUTH paboTy, OKa3aTh
yCIIyTy), KAue€CTBO KOTOPOTO COOTBETCTBYET 0T OBODY.

2. Ilpu OTCYTCTBMM B JIOTOBOpE YCIOBUH O KadecTBE ToBapa (paboOThl, YCIyrd) MpoJaBer
(ucnomHUTENH) O0s3aH TepeAaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH paboOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSAM U MPUTOTHBIN IS LIEeH, A1 KOTOPBIX TOBAp
(paboTa, yciryra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponaBer] (MCHIOMHUTENh) TPH 3aKIIOYEHWH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTETIEM B
U3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpeTeHUs: ToBapa (BBINOJHEHHS PAaOOTHI, OKa3aHUS YCIYTH),
npojasel] (MCIOJIHUTENb) 00s13aH NepeaaTh NOTPeOUTEN0 TOBAp (BBIMOJHUTE padoTy, OKa3aTh yCIyry),
HPUTOAHBIN IS UCTIONIB30BaHUS B COOTBETCTBUHU C 3TUMH LIEJISIMHU.

4. ITpu npoxaaxke ToBapa mo obpasiy M (WIHM) ONMUCAHUIO MPOJaBell 00s3aH NepeaaTb NOTPeOUTENo
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Ily U (UIH) OMUCAHHUIO.

4.1. Tlpu mnpomaxe OTHEIbHBIX BHUIOB TEXHUYECKU CIIOXKHBIX TOBapOB C MpEABAPUTEIHHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMHU  JUIS  DJEKTPOHHBIX  BBIYMCIMTENBHBIX MAIIMH  HOTPEOUTENIO
oOecrieunBaeTcs BO3MOXKHOCTh MCIIOJIb30BAaTh OTNENbHBbIE BUABI TEXHUYECKH CJIOXHBIX TOBapOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMH IPOTPAMMaMM JUIsl DJEKTPOHHBIX BBIYUCIMTEIBHBIX MAIINH,
CTpaHaMH TPOUCXOXKICHUS KOTOpbIX ABIAIOTCS Poccuiickas denepamnuss win Apyrue rocyaapcrsa -
yiieHbl EBpa3suiickoro sKOHOMHYECKOro coro3a. llepedyeHb OTIAENbHBIX BUIOB YKAa3aHHBIX TEXHHUYECKU
CIIOXHBIX TOBapOB, IOPSAIOK COCTABJICHHS W BEACHHUA [E€PEYHs MpPOrpaMM il 3IIEKTPOHHBIX
BBIUYHCIIUTEIBHBIX MAIlIMH, CTPaHAMU IIPOUCXOXKIECHUS KOTOPBIX sBIsAtOTCA Poccuiickas ®enepauus wim
JIpyrue rocyaapcTBa - wieHbl EBpasuilckoro 3KOHOMHMYECKOTO COI03a M KOTOpbI€ JOJDKHBI OBITh
IpeBapUTENbHO YCTAHOBJICHBI, M IOPSAIOK MX MPEIBAPUTENBHOM YCTaHOBKH, BKIIOYas TpeOOBaHMS K
¢dbyHKIIMOHKMpOBaHUIO, onpenenstoTces [IpaButensctBom Poccuiickoit denepanuu.
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[IpenBapuTeNbHO YCTAHOBIIEHHBIE MPOrPaMMbl JUISL 3JEKTPOHHBIX BBIUMCIUTENBHBIX MAIlHH,
UCIIOJIb3YEMBbIE MOTPEOUTEEM HA OTAEIbHBIX BHJAX TEXHUYECKH CJIOKHBIX TOBApOB IS JOCTyHa K
uHopMarMu Ha calTax B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn "MHTepHeT", MOKHBI
o0OecrieunBaTh BO3MOXKHOCTb HCIIOJIB30BaHMS 0€3 JIONOJHUTENBHBIX HACTPOEK (IO YMOJYAHUIO)
MOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKACHUSI KOTOpoul siBisgeTcsi Poccuiickass denepaius uian apyrue
rocygapcrBa - wieHbl EBpa3suiCKOro SKOHOMHMYECKOIO CO03a, B TOpPSJAKE, YCTaHOBJIEHHOM
[TpaButenscTBOM Poccuiickoit @enepanmn. TpeboBaHUs K yKa3aHHOW MOMCKOBON CHCTEME M MOPSIIOK €€
onpeneneHus ycranasinusarores [IpasurensctBom Poceniickoit denepanun.

[IpenBapuTeIbHO YCTAaHOBJICHHBIC TMPOTPAMMBbI ISl DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCTIONIb3YeMbIe TIOTPEOUTENIeM Ha OTENBHBIX BUIAX TEXHHUYECKH CIIOKHBIX TOBAPOB, JOKHBEI B TOM
YHCIIe BKIIOYATH MPOTPaMMY ISl SJICKTPOHHBIX BBIYMCIMTENBHBIX MAIIMH, KOTOpas MpeJIHa3HAYCHA IS
MOWCKa, TPOCMOTPAa W TPUOOPETCHHsSI MPOrpaMM I DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIHH,
NPUMEHSIEMBIX TOTPEOUTEISIMA C HUCIIOJIb30BAaHUEM TEXHHUYECKH CJIOXHBIX TOBApOB (Hajiee - €IMHBIN
Mara3suH TpPUIOKEHUH), W (YHKIIMOHUPOBAHWE KOTOPOH OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX
OPUHIINIIOB, YTBEPXKAAaeMBIX (QelepaibHbIM OPraHOM HCIIOJHUTEIBHON BIIACTH, OCYIIECTBIISIONIHM
(GYHKIIUM TI0 BBIPAa0OTKE W peaM3alid TOCYJAPCTBCHHON TIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
peryiaupoBaHuio B cdepe WHPOPMAIMOHHBIX TeXHOJNOTUH. DenepanbHBIi OpPraH HCIOIHUTEIBHOMN
BJIACTH, OCYIIECTBISIONNN (QYHKIIMA TO BBIPAOOTKE M peaTu3alliid TOCYAAPCTBEHHOHW TIOJUTUKH W
HOPMAaTHUBHO-IIPABOBOMY PETYJIHPOBaHUIO0 B chepe MHPOPMAIMOHHBIX TEXHOJOTHH, TaK)Ke yTBEpIKIAeT
[IEPEeUYCHb MPOTPAMM TSI AICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, Pa3MEIIaeMbIX B €IMHOM Mara3uHe
NPUIOKECHUH B 00SI3aTEIIBHOM TTOPSIJIKE.

(ab3ar BBenneH denepaibHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHamMu WK B YCTaHOBJIEHHOM MMM MOPSAJIKE MTPETYCMOTPEHBI 00513aTebHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHATENb) 0053aH MepelaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIHUM 3TUM TPEOOBAHUSIM.
(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa u o6s3aHHOCTM wu3rotoBUTEns (UcnonHuTens, npoaasua) B
o6rnacTu yCcTaHOBIEHMA CpoOKa ChyXObl, cpoka rogHoctu ToBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAUYEeHHBIH MJs AJUTENHFHOTO WCIONb30BAHUS, W3TOTOBUTEIND
(MCTIOTHUTENB) BIpPaBe yCTAaHABIUBATH CPOK CIYXOBI - TEPUOJ, B TEYCHHE KOTOPOTO H3TOTOBHUTEIH
(ucomHUTENB) 00s3yeTcss 00ecIeurnBaTh MOTPEOUTENIO0 BO3MOXKHOCTh HCIIOIB30BaHUs ToBapa (padoThI)
M0 Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIIECTBCHHBIE HEJIOCTATKH Ha OCHOBAHWU IIYHKTA 6 CTaThH
19 m myukTa 6 cTaThu 29 HacToOsAIIEro 3aKoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBurens (MCHOJHUTENh) OO0S3aH YCTaHABIWBAaTh CPOK CIYXObI ToBapa (paboOThI)
JUTUTETHHOTO TIOJIb30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIMX W3IENUi (JeTaneid, y3JIOB, arperaroB),
KOTOpBIE TI0 HCTEYECHUH OIPEICIICHHOTO TIEPHOa MOTYT MPEJICTABIATh OMACHOCTD JUIS )KU3HH, 3JI0POBbSI
MOTPeOUTENs, MPUIUHATH BPEJ €0 UMYIIECTBY MU OKPYKAIOIIEH cpejie.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciry:x0bl TOBapa (paboThl) MOXKET WCUYHCIATHCS CIUHHWIIAMH BPEMEHHU, a TAKKe HHBIMU
eMHUIIAMH W3MepeHHs (KWIOMETpaMH, METpaMU W TPOYUMH €IWHUIIAMUA HM3MEPEHHS WCXOIs W3
(GYHKIIMOHATBHOTO Ha3HAYEHHS TOBapa (pe3yabTaTa padoThl)).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)
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[aTta coxpaHenusi: 30.05.2023

4. Ha npoayKTbl nuTaHusi, napproMepHO-KOCMETUYECKUE TOBApPbI, MEAUKAMEHTHI, TOBAphl OBITOBON
XUMUHU U WHBIE TIOJOOHBIE TOBaphl (PabOThI) U3rOTOBUTEND (MCIIOIHHUTENb) 0053aH YCTaHABIUBATh CPOK
TOJHOCTH - TIEpUOJ, IO HCTEYEHHH KOTOpOro ToBap (paboTa) cyuTaeTcs HENPUTOTHBIM IS
UCIIOJIb30BaHUS 110 HA3HAYEHMUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlponaxa ToBapa (BBITIONHEHHE PabOTHI) MO MCTEUYCHHWU YCTAaHOBIEHHOTO CpPOKa TOAHOCTH, a
TaKke ToBapa (BBIMOJIHEHUE paOOTHI), HA KOTOPBIA JOJKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIAETCS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoButens (MCIOTHUTEN) BIpPaBe YCTaHABIMUBATH Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
MEepHoJl, B TEYCHHE KOTOPOrO B cliydyae OOHapyXeHHs B ToBape (paboTe) HemocTaTKa W3TOTOBUTEINb
(MCTIONHUTENB), TPOJABEll, YIOJIHOMOUYEHHAs OpraHH3alis WIH YHNOJHOMOYECHHBIH WHAMNBUAYAIbHBIN
peIIPHHUMATETh, UMIIOPTEP OOSA3aHBI YIOBICTBOPUTH TPEOOBAHUS IOTPEOUTENS, YCTAHOBJICHHBIC
craThaMu 18 1 29 HacTos1Ier0 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

N3rotoButenp BIpaBe MPUHATH 00S13aTEICTBO B OTHOIIIEHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEUCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJHUTEIHLHOE 0053aTeIIbCTBO).
(ab3an BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JOTIONHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JCHCTBUS  TaKOTO
00s3aTenbCTBA M TMOPSIIOK  OCYIISCTBICHHWS TMOTpeOUTeNeM TMpaB MO TaKOMY O0S3aTeNbCTBY
OTIPEIETISIOTCS H3TOTOBUTEIIEM.

(ab3an BBenen denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. llpopmaBen BHpaBe YCTAHOBUTh HA TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTAHOBIICH
U3TOTOBUTEIIEM.

HpoglaBeu BIIpaB€ NPUHATH 0053aTEJILCTBO B OTHOIIICHUH HEAOCTAaTKOB TOBApa, O6Hap}I)KeHHI)IX 1o
HCTCUYCHHUH FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOTO U3TOTOBUTCIICM (I[OHOHHI/ITGHLHOC 06H3aTe.HBCTBO).

ConeprkaHue JTOMOIHUTENIBHOTO 00s13aTeIbCTBA MPOJIABLa, CPOK JEHCTBUS TAaKOro 00sA3aTENbCTBA U
HOPSIOK OCYLIECTBICHHUS MOTpeOUTENeM MpaB MO TaKOMY 00s3aTelbCTBY OMNPEAEISAIOTCS JOrOBOPOM
MEXy NOTpPEeOUTEIEM U IIPOJIaBLIOM.

(. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. MsrortoButenb (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApy)KEHHbIE B
TE€YEHHE CPOKa NEHCTBUS TOMOTHUTEIHLHOTO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM MYHKTA 6
ctateu 18 HacTosmero 3aKoHa, a Mmocjae OKOHYaHUSI CpOKa JEHCTBUS JOMOTHUTEIBHOTO 00s13aTeIhCTBA -
B COOTBETCTBHH C IIYHKTOM 5 ctathu 19 HacTosmero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OOs3aHHOCTb W3roTOBUTENA O0O0EcCneYnuTb BO3MOXHOCTb pPEeMOHTa W
TEXHMYECKOro o6cnyxumBaHus ToBapa

N3rotoButenb 00s13aH 00ECIEUUTh BO3MOXKHOCTH HCIIONB30BAaHHS TOBapa B TEUEHHE €ro CpoKa
ciykObl. [l 3TOM 1ey U3roToBUTENh 00ecneunBaeT PEMOHT U TEXHUYECKOe 00CITyKMBaHUE TOBapa, a
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Tak)Ke BBIMYCK M MOCTaBKYy B TOPrOBBIE M PEMOHTHBIE OpraHHU3alMl B HEOOXOAMMBIX JJISi PEMOHTa U
TEXHUYECKOTO 00CITy)KMBaHUsI 00bEME U aCCOPTUMEHTE 3alacHbIX YacTeil B TEUEHHE CPOKaA MPOU3BO/ICTBA
TOBapa U MOCJE CHIATUA €T0 C MPOU3BOJACTBA B TEUEHHE CPOKa CIIY:KOBbI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B T€YECHHUE JIECATH JIET CO AHS Mepeadd ToBapa MOTPEOUTEIIO.

CraTtbsa 7. MpaBo noTpebutensa Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

1. IloTpebutens nMeeT MpaBo Ha TO, YTOOBI TOoBap (paboTa, yciayra) IpHU OOBIYHBIX YCIOBHUSIX €0
UCIIOJIb30BaHUs, XPaHEHMs, TPAHCIOPTUPOBKM M YTHIM3alUM OblI Oe3omaceH sl JKU3HH, 3]I0pOBbs
NOTPEOUTENsI, OKPYXKAIOIIEH Cpellbl, a TAK)Ke HE MPUUYMHSI Bpel UMYIIeCTBY notpedutens. TpeboBanus,
KOTOpbIE JIOJDKHBI o0ecreuynBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) Ul >KU3HH M 3]I0POBbS
NOTPEOUTENS, OKpYKAIOUIeH Cpedpl, a TakkKe TMpeloTBpalleHue MPUYHMHEHUS Bpeda HMYIIECTBY
NOTpeOUTENs, SABISAIOTCS O00s3aTENbHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIIEHHOM MM
HOPSJIKE.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. VzroroButens (MCHOJHUTENH) 00s3aH o0ecreuynBaTh 0€30MacHOCTh TOBapa (pabdoThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIM CpOKa TOJTHOCTH TOBapa (padoThr).

Ecnu B cooTBeTCTBUM C IMYHKTOM | CTAaThM 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJTHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK ciykObl, OH 00s3aH 0OecTeunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JIECITH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npuynHEeHHBIN KU3HU, 3I0POBBIO0 HIIM UMYILECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3ormacHoCcTH TOBapa (PaboThI), MOMJICKHUT BO3MEIICHHIO B COOTBETCTBUU CO CTaTheil 14 HACTOSIIETO
3akoHa.

3. Ecim nns  Ge30macHOCTH  HWCMONB30BaHUS ToBapa (paboThI, YCIIyTH), €ro XpaHEHUs,
TPAHCTIOPTHPOBKH M YTHJIM3AalMU HEOOXOIUMO COOJIIOJATh CIEIHMAaIbHBIC MpaBUia (ajiee - MpaBHia),
M3rOTOBUTENb (MCIIOJHHUTENb) O0s3aH yKa3aTh ATH NpPaBWIa B CONPOBOAMTENBHOW IOKYMEHTAIlMM Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MAPKHUPOBKOW HWJIM MHBIM CIIOCOOOM, a MpojaaBel] (MCIIOJTHUTEh)
00s13aH TOBECTH ATH TPaBUJIA IO CBEJICHUS IOTPEOUTEISI.

4. Ecnu Ha TOBaps! (paboThI, yCIIyTH) 3aKOHOM WIJIM B YCTaHOBJICHHOM UM TIOPSAKE YCTAaHOBIICHBI
o0s3arenbHble TpPeOOBaHMA, OOECIEUMBAIOLIME UX OE30MACHOCTb JUISl KM3HH, 30pOBBS NOTPEOUTEN,
OKpYKarollel cpensl M MpeJO0TBpAlleHue MPUYNHEHUSI Bpea MMYIIECTBY IOTPEOUTENS, COOTBETCTBHE
TOBapoB (paboT, yciyr) yKa3aHHBIM TpeOOBaHMSAM TIOJICKHUT OO0SM3aTETBHOMY MOJITBEPKACHUIO B
HOPSIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He npomyckaercst mponaka ToBapa (BBIIOJHEHHE pPadOTHI, OKa3aHHE YCIYrH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, ychmyru), 0e3 wuHpopMamuu 00 00s3aTeTHHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaeTcs mpojaka TOBapa, B TOM 4YHCJIE€ MMIIOPTHOTO TOBapa, COJEPIKAIIEro
uH(opManuio, 3a pacnpocTpaHEeHHE KOTOPOH MPeayCMOTpeHa aJMHHUCTPATHUBHAS WM YrOJIOBHAS
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecmm YCTAHOBJICHO, 4YTO IIpH CO6J'IIOI[€HI/II/I HOTpe6I/ITeHeM YCTAaHOBJICHHBIX  IIPAaBHII
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

UCIIONIb30BAHUS, XPAaHEHUS WU TPAHCIOPTUPOBKM ToBapa (pabOThl) OH MPUYMHSAET WIU MOXKET
MPUYUHUTG BpEJ KU3HH, 3[OPOBBI0 M UMYIIECTBY MOTPEOUTENSI, OKpYKAIOIIEH cpeie, M3TOTOBHUTEIh
(McTIOTHUTENB, MPOAABEI]) 005S3aH HE3aMENIUTEILHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (peanu3aIiuio)
JI0 YCTpaHEHUs MMPUYMH Bpefa, a B HEOOXOANMBIX CIIydasx MPHUHATH MEPHI 0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT MTOTpeOuTENs (IOTpEOUTENEH).

Ecnu mpuuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (UCIIONHUTEINB) 00s3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOJACTBA. [Ipu HEBBIMOTHEHWH HM3TOTOBUTEIEM (HCIIOJTHHUTENIEM) 3TOMN
00s13aHHOCTH YTMOJTHOMOYEHHBIN (elepanbHblii OpraH WMCHOJHUTENHHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (pa®oTbl, YCIyTM) C BHYTPEHHEro pbhIHKA WU (MJIM) OT MOTpeOUTEeNs] WU
notpeduresnei B Mopsike, yCTAaHOBICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit Deneparium.

(B pen. @enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUNHEHHBIE MOTPEOUTEIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJJIEKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O0BEME.

6. Ytpatun cuiy. - @eaepanbubiii 3akos ot 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo notpebutensa Ha uHdopmauuo o6 usrotosutene (McrnonHurtene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. ITorpebutens BrpaBe MoTpeOOBATH MPEIOCTABICHHS] HEOOXOAMMON B IOCTOBEPHOU MH(POPMAIIUH
00 m3roToBuTeNe (MCIOTHUTENE, IPOAABIIE), PEXKUME €ro pPaboThl U peann3yeMbIX UM ToBapax (padoTax,

yciryrax).

2. VYkazaHHas B IyHKTe | HacTosied crtaTbu WH(OpMAMs B HATJSIAHON M JOCTYIHOW ¢opme
JOBOAUTCA OO0 CBCACHUA HOTpe6I/ITeHeﬁ HpI/I 3aKJIFOYCHHU U HOFOBOpOB Kynnn-npoglaxm 158 HOFOBOpOB (0]
BBHITIOTHEHHH PpadoT (OKa3aHWUU YCIYTr) CIOCOO0aMH, MPUHSATBIMU B OTICNBHBIX cdepax OOCTyKHUBaHHS
noTpeOuTesneil, Ha PYCCKOM SI3BIKE, a JOMOJHUTEIBHO, 10 YCMOTPEHUIO WM3TOTOBUTENS (MCTIOJHUTEINS,
MpoJaBIia), Ha TOCYJAPCTBEHHBIX s3bIKaX cyObeKTOB Poccuiickoii deaepaiiuu 1 poIHBIX S3bIKaX HAPOIOB
Poccuiickoin denepanym.

3. YronHOMOUYeHHAas OpraHu3aIs WK YIIOJHOMOUYEHHBIH HHIUBUIYATbHBINA MPEANPUHUMATEND 110
TpeOOBaHUIO TTOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJATBEPKICHUE CBOMX TMOJHOMOYMM, BBITEKAIOIINX
U3 3aKJII0YEHHOI0 UMH JJOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(. 3 BBeneH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHutTene, npoagasue, BnagenbLe
arperaTtopa)
(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3rotoButenb (MCIOIHUTEIND, TPOJABEL]) 00s13aH JOBECTH /10 CBEACHUS NMOTpeOUTENs (GUpMEHHOE
HalIMEHOBaHHE (HAUMEHOBAHME) CBOEH OpraHu3alH, MECTO €€ HaXOXKJIEHHs (aapec) U pexuM ee
pab6oTtsl. [Ipogaser (ucroIHUTENH) pa3MeNIaeT YKazaHHYIO HHPOPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButens (MCHOMHUTENb, NPOAABEN]) - HHAUBUAYAIbHBIH NpPEINPUHUMATENb - JOJKEH
NPEJOCTaBUTh TOTPEOUTEN0 HMH(YOPMAIMIO O TOCYIAapPCTBEHHOW pErucTpand W HauMEHOBAaHUH

www.consultant.ru Crpanuua 9 us 45
Hapje)XXHas npaBoBas nogaepxKka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.05.2023&dst=100044&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=30.05.2023&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=30.05.2023&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.05.2023&dst=100042&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=30.05.2023&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421035&date=30.05.2023&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.05.2023&dst=100041&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=30.05.2023&dst=100443&field=134
https://www.consultant.ru/

3apCruCTpUpOBaABIICTO €TI0 OpraHa.

W3roroButens (mmpoaasel]) 00si3aH TOBECTH 10 CBEJIEHUS MOTpeOuTeNs (pupMEeHHOE HAUMEHOBAaHUE
(HaMMEHOBaHME), MECTO HAaXOXIEHHs (aZpec) M PEeKUM pabOThl YIIOJIHOMOYCHHOW OpraHU3allld WU
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEINTPUHUMATEIS.

(a63ar BBeneH denepanbHbpIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3alysi Win yIoJHOMOYEHHBIM HHIUBUAYaIbHBIN IPEIPUHUMATEND B
ciyyae oOpamieHuss morpeOuTens oO0s3aHbl JIOBECTH JO €ro cBeneHus HHpopmamuioo o cebe U
u3roroButese (mpojanle) (pUpMEHHOE HAaMMEHOBAaHHE (HAaUMEHOBAHME), MECTO HAXOXKIEHHs (anxpec),
pEeKUM paboThl, TOCYIapCTBEHHBIN PErHMCTPALIMOHHBIN HOMEpP 3alMCU O CO3AaHUM FOPUIMUYECKOTrO JIMIIA,
bamMuiInoo, MMs, OTYECTBO (€CIU HMMEETCs), FOCYAApCTBEHHBIM PETHCTPALMOHHBIA HOMEp 3aluCcH O
rOCYAapCTBEHHOM perucrpanuu (pU3nyeckoro JiMia B KaueCTBE MHAMBUAYAJILHOTO HPEANPUHUMATENS).
YI0oIHOMOYEHHAs] OpraHu3alys WU YIOJHOMOYEHHBIH WHIAUBUAYAIbHBIA NpEIIpUHUMATEIb BIPABE
JIOBECTH 10 CBEJICHHs NMOTpeduTeselt nHPpopMaLuio o cede MOCpeACTBOM €€ pa3MeIleHHs Ha CBOEM CaiTe
B HMH(DOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cet  "WHTepHer", uHpOpMamuioo 00 H3roTOBHUTENE
(mpoaBIie) MOCPEACTBOM pa3MEILIEHHMs Ha CBOEM caiiTe B HMH(pOPMallMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "MHTepHeT" CCBUIKM Ha CTpaHMIy caifta u3rotoBurens (mpoaaBna) B WHPOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT", comeprkaniyo nHGpopManu o0 U3roTOBUTEINE (ITPOJIABIIC).
(m. 1.1 BBenen PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperaropa o0si3aH JOBECTH JIO0 CBEAEHUs MoTpeOuTeneil mHpopmanuio o cede u
npoaasue (ucnojHuTene) (GpUpMEHHOE HaMMEHOBAaHUE (HAaMMEHOBAHME), MECTO HAXOXAEHUA (aapec),
peKuUM paboThl, TOCY1apCTBEHHBIN PErHMCTPALIMOHHBIM HOMEpP 3alMCU O CO3AaHUM FOPUIMUYECKOTO JIMIIA,
damMmiInoo, MMs, OTYECTBO (€CIU HMMEETCs), FOCYAApCTBEHHBIM PETHCTPALMOHHBIE HOMEp 3aluCcH O
roCyAapCTBEHHOM perucrpanuy (pU3N4ecKoro JMia B Ka4eCTBE MHAMBUAYAILHOTO MPEAIPUHUMATES), a
TaKke 00 WMEIOMMXCS W3MEHEHHSX B yKa3aHHOW uH(popmarmu. Briagener arperaropa AOBOIUT IO
cBesieHus norpedureneit nHpopmaiuio o cede 1 npojaBLe (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeleHHs
Ha CBOWX CaiiTe W (MJIM) CTpaHUIle caiiTa B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "UHTepHeTt".
Nudpopmanuio o mnpoaaBue (UCIOJHUTENE) BIAJENEl] arperaropa BIpaBe JJOBECTH JIO CBEJICHHS
noTpeduTeNel MoCcpeICTBOM pa3MEIIeHUsI Ha CBOUX caiiTe W (WJIM) CTpaHUIlEe caiiTa B MHPOPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTtd  "MHTepHer" cCChUIKM Ha cadT mpojaBua (UCIOJHUTENS) B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT".

(m. 1.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrosHUTENb) 00s3aH NPEJOCTABUTH BIAJAEIbIly arperaropa M pasMECTUTh Ha
CBOEM cailiTe B HMH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOW ceTu "WHTepHeT" (NMpu ero HaJIW4uN)
JIOCTOBEpHYIO WH(pOpMAIMI0 0 cede, yKa3aHHyl B IyHKTe 1.2 Hacrosimed crtathu. B ciydae, ecnm
UMEIOTCS. M3MEHEHUs B Takoi wuHpopmanuu, mpoiaBelr] (MCIOIHUTENb) O0sf3aH B TEYEHHE OJHOTO
pabodero AHS C MOMEHTAa BHECEHHS B HEE WM3MEHEHHH COOOLIUTH BIAJAENbIly arperatopa 00 3THUX
W3MEHEHUSX M pa3MeCTUTh UX Ha CBOEM caiiTe B WH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu
"Nutepuer” (mpu ero Hanmuuu). Brnanenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUs B MHPOPMALIUIO O
npojaBIle (MCMOMHUTENE) B T€UYEHHE OAHOTO padouero AHs, €CIM pa3MelleHrne yKa3aHHOW WH(OopMaluu
OCYIIIECTBIISIETCS HAa CalTe BIajeliblla arperaropa W (WIH) €ro CTpaHWIe caiiTa B MH()OPMAIMOHHO-
TEeJIEKOMMYHUKaIMOHHOU ceTH "MHTepHeT".

(m. 1.3 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI JEATEIBHOCTH, OCYIIECTBIISIEMBIM HM3rOTOBUTENEM (MCIOJHHUTEIEM, IPOIABIIOM),
MOJIC)KUT JIMIICH3UPOBAHUIO U (I/IJII/I) HUCIIOJIHUTCIIb HUMCCT TOCYAAPCTBCHHYIO AaKKpEAUTALIUIO, 0
CBE/IEHUS MOTpeOUTENs JOJKHA ObITh J0BeAE€HAa MHpOpMauus O BUAE JAEATEIbHOCTH H3rOTOBUTEIS
(ucriosniHMTENS, TpOJaBLa), HOMEpPE JUIEH3UU M (WIM) HOMEpPE CBUAETEIbCTBA O TOCYAAPCTBEHHOM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

aKKpeIUTalluM, CPOKAX JEUCTBUS YKa3aHHBIX JIMIIEH3UH U (WIN) CBUAETEILCTBA, a TAKXKe HHPOopMaIus 00
oprase, BbIIaBIIIEM yKa3aHHbIE JIUIIEH3UIO U (UJIH) CBUIETEIBCTBO.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, nperycMOTpeHHas IyHKTaMU 1 ¥ 2 HaCTOAIIEeH CTaThu, T0JKHA OBITh JJOBEJICHA 10
CBEJICHHsI IOTpeOuTeNel TakKe MPH OCYIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUJIOB OOCITYKHUBaHUS
notpeduTesnei Bo BpeMEHHbBIX TOMEIIEHUSX, Ha SpMapKax, ¢ JIOTKOB U B IPYTUX CIy4asx, €CIIH TOPTOBIIA,
ObITOBOE W HHbIE BUIBl OOCITYKHMBaHUS MOTpeOUTENel OCYLIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0XI€HUs TpoJaBLa (UCIIOJIHUTEIS).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. UzrotoBuTenb (MCHOIHHUTENH, MPOJABEl]) 0053aH CBOCBPEMEHHO MPEIOCTABIAThH MOTPEOUTETIO
HEOOXOAMMYIO W JOCTOBEpHYIO HMH(OpManui0 O ToBapax (paboTax, yciyrax), 00eCIeunBaroIIylo
BO3MOXXHOCTh WX MPaBHIBHOTO BbIOOpa. [lo oTaenbHbIM BHgam ToBapoB (paboT, yciayr) mepedeHb U
crocoObl JToBe/ieHns MH(OpMaIuu 10 noTpeduTens yctaHaBinuBaroTcs [IpaButensctBoM Poccuiickoit
®denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSIKE JT0JKHA COIEPKaTh:

HAaVMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOAATEIILCTBOM
Poccuiickoii denepaniuid 0 TEXHUYECKOM PETYIMPOBAHWHM W CBUICTEIBCTBYIOIIEE 00 00s3aTeIHLHOM
MOJTBEPKICHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeleHUs] 00 OCHOBHBIX IMOTPEOMTENHCKUX CBOMCTBaX TOBAapoB (paboT, YCiyr), B OTHOIICHUH
MPOAYKTOB MUTAHUS CBEACHUSA O cOCTaBe (B TOM 4YHCIIe HAUMEHOBAHHE HCIOJB30BAaHHBIX B IPOLIECCE
U3rOTOBJICHUS MPOIYKTOB MUTAHUS MUILEBBIX J00aBOK, OMOJIOIMYECKH aKTUBHBIX J0OaBOK, HH(pOpMAIHs
0 HAJIWYUM B MPOJYKTAaX IMUTAaHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-WHKEHEPHO-
MOJIU(HUIMPOBAHHBIX OPraHU3MOB, B CJIydae, €ClIM COJEepXKaHHWE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJISIET Oojiee JEBATH ACCATHIX MPOIICHTA), TMHUIIEBON IIEHHOCTH, Ha3HAYCHHUH, OO0
YCIIOBUAX MPUMEHEHUS M XpaHEHHs IPOJYKTOB MUTAHMsI, O CIOCOOAaX M3TOTOBJIECHUS TOTOBBIX OJIO/, Bece
(oO6beme), 1aTe U MecTe U3TOTOBJICHUS U YIIaKOBKH (pacacoBKH) MPOTYKTOB MUTAHUS, a TAK)KE CBEIACHMUS
0 MPOTHBOIOKA3aHMUSX JJIS MX NPUMEHEHHUsI NIPU OTIENbHBIX 3a0osieBanusX. [lepeyens ToBapoB (pabor,
yciyr), uHbopManusi O KOTOPBIX JOJKHA COJAEp)KAaTh MPOTHUBOIOKA3aHUS ISl MX NPUMEHEHHs Npu
OTIeNbHBIX 3a00NeBaHMAX, yTBepkaaercs [IpaBurensctBoM Poccuiickoit ®eneparum;
(B pen. @enepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3)

LeHy B pyOnsx M yciaoBus npuoOpereHus ToBapoB (paboT, yciyr), B TOM YHCIIE€ THpU OIUIaTe
TOBapoB (paboT, yclyr) depe3 OmpeneseHHOEe BpeMs TOcie HMX Iepefaadd (BBITIOJHEHUs, OKa3aHUSA)
NOTPEOUTENIO, TOJHYIO CyMMY, MOJUIeXAllyl0 BBIIUIaTE MNOTpeOUTENeM, W TIpaduK MOTalleHUs 3TOH
CYMMBI;

(B pen. denepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBujia ¥ yciaoBus 3(h(PEeKTUBHOTO U O€30MTaCHOTO MCITOJIB30BAaHUS TOBAPOB (paboT, yCIiIyT);
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uHpopMaIunio 00 3HepreTrueckor 3QHEeKTHBHOCTH TOBapOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHHE O
HAJIMYUH TaKOW WHGOPMAIIUU OTIPEJICIICHO B COOTBETCTBUH C 3aKOHOATEILCTBOM 00 dHEProcOepekeHun
Y O TIOBBIIICHHH YHEPTETHIECKOM A (PEKTUBHOCTH,

(ab3ar BBenneH denepanibHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTU CPOK TOJHOCTH TOBapoOB (paboT), YCTAHOBIECHHBIA B COOTBETCTBHH C HACTOSIIINM
3aKOHOM, a TaKKe CBEJICHUS O HEOOXOIUMBIX JCUCTBUAX MOTPEOUTENS IO HCTEYCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOJKHBIX MOCTIEACTBUSX MPU HEBBITIOJHEHUH TaKUX JACUCTBUMN, €ClId TOBaphl (pabOThl) MO UCTEUECHUU
YKa3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTH JJIsi JKU3HH, 3[I0POBbsi U MMYIIECTBA MOTPEOUTENST WU
CTaHOBSITCS HEMPUTOIHBIMH JIJISl HCTIOIH30BaHMsI 10 HA3HAUYEHUIO;

aapec (MecTo HaxoXJIeHus), (upMeHHOe HaWMEHOBaHWE (HAUMEHOBAHWE) W3TOTOBUTEIS
(McmonHUTENS, MPOJIaBlia), YIMOJIHOMOYEHHOW OpraHU3aliy WIH YIOJHOMOYEHHOTO WHAMBHUAYaJIbHOTO
MpeITPUHUMATEIS, UMIIOPTEPA;
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

nHpopMaIMio 00 00s3aTeTbHOM TOATBEPKACHUH COOTBETCTBHUS TOBapoB (paboT, YCiIyr),
YKa3aHHBIX B IYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHa;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(pOpPMAaIIMIO O MPaBUIaX MPOJAKK TOBAPOB (BBITTOIHEHUS padOT, OKa3aHUs YCIYT);

yKa3aHWE Ha KOHKPETHOE JIMILO, KOTOpoe OyJeT BBINOJIHATH pPaldoTy (OKa3plBaTh YCIYry), U
MH(QOPMALIMIO O HEM, €CJIU 3TO UMEeT 3HaUeHUe, UCXOs U3 XapakTepa paboTh! (YCIIyTh);
(ab3ar BBenneH denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWEe Ha UCIOJIb30BaHUE (POHOTpaAMM IPH OKA3aHWUU Pa3BJICKATENbHBIX YCIYT UCHOJHUTEIIIMU
MY3BIKAJILHBIX TTPOU3BEICHUH.
(a63ar BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Eciu npuobperaemblii moTpebuteneM ToBap OblI B yNOTPEONEHUM WIM B HEM YCTpaHsUICA
HEJI0CTAaTOK (HEIOCTATKH ), TOTPEOUTEIIO JODKHA OBITh TIpeocTaBiaeHa HHpopMaIus 00 3ToM.

3. Mudopmarmsi, npeaycMOTpeHHasi IIYHKTOM 2 HACTOAILIEH CTaTbu, JOBOAMTCS IO CBEICHUS
norpeburenel B TEXHUYECKOH JOKyMEHTAalMM, MpuiaraeMoi K ToBapaMm (paboTam, yciyram), Ha
ATHKETKaX, MapKUPOBKOW MM WHBIM CIIOCOOOM, MPUHATHIM ISl OTHAENBHBIX BHJOB TOBapoB (pador,
yeayr). MHdopmamus o0 06s3aTeIbHOM IMOATBEPHKAECHUM COOTBETCTBUS TOBApOB MPEICTABISAETCS B
NopsiiIke W crocobaMu, KOTOpbIE YCTAHOBIIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit @Denepauuu o
TEXHUYECKOM pEryJupOoBaHUM, U BKIIOYAET B ceOs CBEAECHUS O HOMEpE JOKYMEHTA, MOATBEPKAAIOLIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro EHCTBHA U 00 OpraHU3alliy, €r0 BhIIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

AG3arr yrpatui cuny. - @eaepanbHblil 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 11. Pexxum paboTtbl npoaaBua (MCnonHUTens)

1. Pexxum paboThI rocy1apCTBEHHBIX, MyHUIIMIIAJIbHBIX OPraHU3alluii TOProBIIH, OBITOBOTO U MHBIX
BHUIOB 06CJ'IY)KI/IBaHI/I$[ HOTpe6I/ITeJ'I€I71 YCTAaHAaBJIIMBACTCA II0 PCIICHUIO COOTBETCTBCHHO OPraHOB

WCIIOJIHUTENILHOM BlacTu cyOnekToB Poccuiickoit denepaiiy 1 opraHoB MECTHOTO CaMOYITPaBICHUS.

2. Pexum paboThl OpraHu3aiuii, OCyImecTBISIONINX AeSITeIbHOCTh B cepax TOProBoro, OLITOBOTO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

Y MHBIX BUIOB OOCITYyXMBaHUS NOTpeOUTENed U HE YKa3aHHBIX B IYHKTE | HACTOALIEH CTaThu, a TaKkxke
WHJUBUYAJIbHBIX IIPEIIIPUHUMATENCH YCTAHABIUBACTCS UMU CaMOCTOATEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIOTHUTENSI) AOBOJIUTCS JO CBEACHHUS MOTpeOHWTENeld W JOJDKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENsA (UCNOMHUTENSs, NpoAaBua, Brnagenbua
arperaTopa) 3a HeHagnexauyro nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-P3, o1 29.07.2018 N 250-D3)

1. Eciu morpebutento HE MpenoCTaBlieHAa BO3MOXKHOCTh HE3aMEJIUTENBHO TOMYYUTh IPHU
3aKJTI0YEHUH J0TroBOpa MH(opMaiuoo o ToBape (padoTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOIABIA
(MCTIONTHUTENS) BO3MEIEHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUYCHUS
JIOTOBOpPA, a €CIIM JOTOBOP 3aKJIFOUYECH, B PA3YMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS W TOTpeOOBaTh
BO3BpaTa YIUIau€HHOW 32 TOBap CyMMBI U BO3MEIICHUS JPYTUX YOBITKOB.

(B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCMONHEHHUs I0rOBOpa MOTPeOUTENbh 00s13aH BO3BPATUTh TOBAp (pe3ysbTar paboThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO T10 MX XapakKTepy) MpoIaBIly (MCTIOJTHUTEITIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBen (MCHOJIHMTENb), HE MPEJOCTABUBIIMN MOKYHATEII IOJHOW U JIOCTOBEpHOU
uHbopMalmu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEyCMOTPEHHYIO0 IyHKTamu 1 - 4
cratbu 18 wim myHKTOM 1 crateu 29 HacTosmiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboThl, YCIIyru),
BO3HUKILHUE TIOCJIE €ro Mepeiadu MOTPeOUTEN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoi MH(OpMaluu.

(. 2 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Brmagenen arperaropa, NPEeAOCTABHBIINI TOTPEOUTENIO HEIOCTOBEPHYIO WM HEIOJIHYIO
uHpOpMaLUIo 0 ToBape (yciayre) Wid NpojaBle (MCHOJIHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTeIeM
OBLT 3aKJIIOYEH JIOTOBOP KYIUIA-TIPOJAXKH (JOTOBOP BO3ME3THOTO OKAa3aHWUsI YCIYr) C TIPOIaBIIOM
(ucnomHMTENEM), HECeT OTBETCTBEHHOCTb 32 YOBITKH, NPUYMHEHHbIE NOTPEOMTENIO BCIEICTBHE
NPEOCTABICHHS €My TaKOW WH(POPMAIIHH.

Ecnmu uHOe He NpPeayCMOTPEHO COIJIAallleHHEeM MEXIY BIaJeNbLEM arperaropa M IpoJaBIOM
(I/ICHOJ’IHI/ITGJ'IGM) WM HE BBITCKACT M3 CYHICCTBaA OTHOIIEHUH MCXKIY HHMH, OTBETCTBCHHOCTH 3a
UCIIOJIHEHHE JIOTOBOPA, 3aKIIOUEHHOrO MOTpEeOHTENeM € MPOJABLOM (MCIIOJHUTEIEM) Ha OCHOBAHHH
MIPEOCTaBICHHON BIIafieblleM arperaropa uH(opManuu o ToBape (ycCiayre) WM MPOJABIE
(ucnonmHMTENE), @ TaKXke 3a COOJNIOJIEHHE MpaB MOTpeOuTeNei, HapyIIeHHBIX B pe3yibTaTe IMeperadu
notpedbutento ToBapa (yclyru) HEHaJUIeKallero KauecTBa M OOMEHa HENpOIOBOJILCTBEHHOIO TOBapa
Ha/IJIeKAIero KauecTBa Ha aHAJIOTHYHBIN TOBap, HECET MpoJiaBel] (MCTIOIHUTENb).

Brnagenen arperaropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, MPHUYMHEHHBIE TOTPEOUTEINIO
BCJIEJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOM MM HEMOJHOW MHGopMauuu o ToBape (yciyre), B
ciIydae, €clid BIaJieNiel] arperaropa He M3MEHseT MHpopMaluio o ToBape (yciyre), MpeloCcTaBIEHHYIO
NpPO/JaBLOM (UCIIOJIHUTENEM) U COJIEPXKALIYIOCSd B NPEIJIOKEHHHM O 3aKIIOYEHMH J0roBOpa KYIUIH-
NpoJaku (0roBopa BO3ME3IHOTO OKa3aHHs YCIIYT).

(1. 2.1 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)
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2.2. TloTpeOuTeny BrpaBe NpeabsBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEJICHHON WM TMpeaBapuUTEIbHOM ormuatel ToBapa (ycnmyru). Brmanmener arperatopa Bo3BpalaeT
CyMMY MOJIyYEHHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrd) B TEUEHHE JIECATH KaJeHIApPHBIX
JTHEH CcO JHS TPEIbSIBICHUS TOTPEOUTENIEeM TAaKOro TpPeOOBaHUS TPU OJHOBPEMEHHOM HAIMYHH
CIIETYIOIINUX YCIOBHIA:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOIrO IMOTPEOUTE]IEM BHECEHA IpeABapUTENbHAs OIuUlaTa Ha
OaHKOBCKHUII CUET BIIa/IeNblia arperaTopa, He MepeaaH MoTpeOUTeNo B CpoK (yCiryra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOAABIYY (MCIIOJHUTEN0) YBEAOMJIEHHE 00 OTKa3e OT HCIHOJHEHUS
JIOTOBOpa KYIUTHU-TIPOJIAXKH (IOTOBOpPA BO3ME3AHOTO OKa3aHHS YCIIYT) B CBS3H C HAPYIICHUEM IMPOIAaBIIOM
(ucnomHUTENEM) 00s3aTENIbCTBA MEpeIaTh TOBApP (0OKa3aTh YCIYTy) B YCTAHOBIICEHHBIN CPOK.

Hapsny c¢ TpeOoBaHmeM O BO3BpaTe CyMMBbl NpeIBapUTEIBHONW OIIaThl TOBapa (YCIyrH)
NOTpeOUTENh  HANpAaBIsSET BIAQJACTBI[y arperaTopa TMOATBEPXKICHHE  HAMPABICHHS  IPOIABILY
(MCTIOJTHUTENI0) YBEJOMJICHHST 00 OTKa3e OT HCIOJHEHHUs JIOTOBOpa KYIUTU-TIPOJAXKH (JIOTOBOpPA
BO3ME3/THOTO OKA3aHUS YCIYT).

Ecnu wHOe He mpeaycMOTPEHO YCIOBHUSMH IOJIb30BATEILCKOTO MM WHOTO COTJIallleHus
noTpeOuTeNsl C BIAACIBIIEM arperatopa, yBEIOMIICHHWE TMPOJABIly (HMCIIOJHUTENIO) 00 OTKa3e oT
WCTIOJTHEHHS JIOTOBOpa KYIUIU-MIPOJaKHU (JOroBOpa BO3ME3JHOTO OKa3aHUS YCIYr) MOXKET OBbITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s3aH HAIIPaBUTh €T0 MPOAABILY (MCTIOIHUTEIIO).

(m. 2.2 BBeaeH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IIYHKTE 2.2 HacCTOSIILIEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
HNOTPEeOUTENI0 B BO3BpaTe CyMMbl NpEABAPUTEIBHON OIUIaThl TOBapa (yCIyrd) HpU TOIYYEHUH OT
npojaBla (MCIOTHUTENS) MOATBEPKICHHUS TPHUHITUS TOTpeOuTeaeM ToBapa (OKa3aHHs YCIYTH) IpH
YCIIOBHH, YTO KOIMSI TAKOTO MOATBEPKACHUS OblIa HAIlPaBJICHA BJIAJENbIIEM arperaropa noTpeOuTeo B
TE€YEHHE JIECATU KAJICHJAPHBIX JTHEH CO JHS MOJIyUYEHUs BIIAJENbLIEM arperatopa TpeOOBaHUS O BO3BpaTe
CyMMBl TIpeABapUTEIbHOM oOIulaThl ToBapa (yciayru). B ciyuae Hecoryacust mnorpeOuTens c
IIPEJICTAaBICHHBIMU BJIAQJIENIBLIEM arperatopa J0Ka3aTelbCTBAMM IPHUHIATHS MOTpEOUTEIEM ToBapa
(oxazaHus yciyru) MOTpeOUTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMbI IPOU3BEJCHHON MM
MpeABapUTENIbHON OTUIAaThI TOBapa (yCIyru) B CyA€OHOM MOPSAKE.

(m. 2.3 BBeaeH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. llpu mnpuyMHEHUM BpeAa >KU3HU, 3J0POBBI0 U UMYILIECTBY TOTPEOUTENsT BCIIEJICTBHE
HENpPEeIOCTaBICHUS €My MOJHON U JOCTOBEpHOI MH(popMaIuu o ToBape (paboTe, yciyre) morpedurensb
BIIpaBe MOTPEOOBATH BO3MEIICHHS TAaKOTO Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThell 14 HACTOSIIEeTo
3akoHa, B TOM YHCII€ IIOJIHOTO BO3MEUICHHsS] YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJCHUM) IIOTPEOUTETIS.

(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpPeOOBaHUN TIOTPEOUTENSI O BO3MENICHUH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTATOYHO MOJIHON MHpopmammelr o ToBape (pabote, yciyre), HEOOXOAUMO
UCXOJIUTHh U3 TPEATONIOKEHHUsI 00 OTCYTCTBHM Y TOTPEOHTENs CHENMATbHBIX MO3HAHUHA O CBOWCTBAX U
XapakTEPUCTUKAxX ToBapa (padoThl, YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (uMcnonHutens, npoaasua,
YNOJSIHOMOYEHHOM opraHusauumu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleH1e npaB noTpedutenen
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyueHue npaB MoTpeOUTeNnell U3roToBUTENb (MCIIOIHUTEND, MPOJABEL, YIIOJTHOMOUYEHHAs
OpraHM3alnys WIA YIOJIHOMOYEHHBIM WHIWMBUAYAIbHBIA MpEANPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM HJIN JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnmu wHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIC TMOTPEOUTEN0, IOJIeKAT
BO3MEILIEHHIO B MTOJIHOW CyMMeE CBEpX HEYCTOMKH (TI€HH), yCTAaHOBJICHHOM 3aKOHOM WJIA JOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

3. Vmnata HeycToiiku (TMeHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucomHUTENS, MPOJABIA, YIIOJTHOMOUYEHHYIO OPTaHU3AIUI0 WX YIOJHOMOYEHHOTO WHIWBHUIYAIBHOTO
MpeIPUHUMATENS, UMIIOPTEPA) OT HMCIIOJIHEHHUSI BO3JIOKEHHBIX HA HEro 0053aTelIbhCTB B HATYype Mepen
noTpedurenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzrotoBuTenb (MCIOJHUTEND, MPOAABEL, YIIOJHOMOYCHHASI OpPTaHU3aINs I YITOJTHOMOYSHHBIN
WHAMBUIYaJIbHBIN TpeIIpUHAMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE
0053aTENILCTB WIIM 3a HEHaIeKalllee HCIOJHEHUE 00s3aTelbCTB, €CIH JIOKAXKET, UYTO HEUCIOJHEHHUE
0053aTeNbCTB WJIM WX HEHAJIeKallee HCIOTHEHHE MPOM30IUIO BCIEACTBHE HEMPEOJOJUMOMN CHIIBI, a
TaK)Ke 10 WHBIM OCHOBAHUSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi morpebOutenss 00 ymjaaTe HEYCTONKU (TE€HU), MPEAYCMOTPEHHONM 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEXkKAT YIOBIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOIHUTENEM, TPOJABIIOM, YIOTHOMOYEHHOM
OpraHu3aliei WJIM YIOJHOMOYEHHBIM WHAWBHIYAIBHBIM MpPEINpPUHUMATEIEM, HMIOPTEPOM) B
JT0OPOBOIHLHOM TOPSIKE.

(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

6. Ilpu ynoBIETBOpPEHHMH CyIOM TpeOOBaHMN TOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYA
B3bICKMBA€T C H3TOTOBUTENS (MCHOJHUTENS, TMpOJAaBlia, YIOJHOMOYEHHOM OpraHu3alud WId
YIIOJIHOMOYEHHOTO ~ MHIUBHUIYaJbHOTO IpeINpUHUMATENs, MMIIOpTepa) 3a HECOONIIoJeHHE B
JTO0OpPOBOJILHOM TOPSJIKE YAOBIETBOpeHUs TpeOoBaHUIl moTpeOutens mrpad B pa3Mepe MNAThAECAT
MPOIIEHTOB OT CyMMBI, IPUCYKACHHON CYJIOM B TIOJIb3Yy MOTPEOUTEIIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHMeM B 3allUTy TpaB MOTPEOHTENs BHICTYNAIOT OOIIECTBEHHbIE OOBEAMHEHUS
norpedureneil (MX accolralny, CO3bl) WIK OPraHbl MECTHOTO CaMOYTPABICHUS, NSAThAECAT MPOIIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepednclsioTcs yKa3aHHBIM OOBEIUHEHUSM (MX acCOLHMAIUsAM, COI3aM)
WM OpraHam.

CraTtbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpepn, NPUYNHEHHbIN BCreacTteue
HeAoCTaTKOB ToBapa (paboThbl, ycrnyru)

1. Bpen, mnNpuYMHEHHBIH JKWU3HU, 3J0POBBI0 WJIM HUMYIIECTBY IOTpPeOUTENss BCIIEICTBHE
KOHCTPYKTHUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIEKHUT BO3MEIIEHHIO B ITOJTHOM 00bEME.
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2. IIpaBo TpeboBaTh BO3MEIIEHHUS Bpea, MPUUNHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIOOBIM TOTEPIEBIIMM HE3aBUCHUMO OT TOr0, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHHUSAX C MPOJIABLIOM (HUCIIOIHUTENIEM) WU HET.

3. Bpen, npyuMHEHHBIN KU3HU, 3J0POBBIO WM UMYILIECTBY NOTPEOUTENS, OJIEKUT BOSMEILEHUIO,
€CJIM BpeJl MPUYMHEH B TEUEHUE YCTAaHOBIIEHHOTO CPOKa CITY>KOBI UJIM CpOKa TOJHOCTH TOBapa (paboThI).

Ecnun Ha ToBap (pe3ynbTaT paboOThl) AOMKEH OBITh YCTAHOBJIEH B COOTBETCTBMU C IYHKTamu 2, 4
CTaTbM S HACTOSIIEr0 3aKoHa CPOK CIYKObl HIM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JTHOO
noTpeOuTeNIo He OblIa MpeoCTaBlIeHa TOTHASL U JOCTOBEPHAs MH(OPMAIIHSI O CPOKE CITY>KOBI MITH CPOKE
TOJHOCTH, JINOO MOTpeOUTeNns He ObUT MPOUH(OPMHPOBAH O HEOOXOTUMBIX ACUCTBUAX MO HUCTEUYECHUU
CpoKa CIYXKObl WJIM CpOKa TOAHOCTH M BO3MOXHBIX TOCJIEACTBUSIX MPHU HEBHINOJHEHUM YKa3aHHBIX
neiicTBuil, 1100 ToBap (pe3ynbTarT paboThl) MO UCTEUEHUHU ITUX CPOKOB MPEICTABISET OMACHOCTH JUIS
JKU3HH U 37J0POBBS, BPE MOJIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYNHEHHUS.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUM C IMYHKTOM | CTAaThH S5 HACTOSIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJTHUTENh) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KObI, Bpe/l MOJJICKUT BO3MEIIICHUIO B CIy4ae ero MPUIMHEHUS B
TEUYCHHE JIECSITH JIET CO JIHS Mepeiadn ToBapa (paboThl) MOTPEeOUTEN 0, a €CIIU ACHb Mepeladll YCTAaHOBHUTH
HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBITTOJTHEHHS PaOOTHI).

Bpea, HquHHeHHLIﬁ BCJICACTBUC HCAOCTATKOB TOBApa, HNOMAJIC)KUT BO3ZMCIICHHUIO IMMPOAABIOM HIIN
HU3roTOBUTCIJIEM TOBapa I10 BBI60py MOTSPpICBIICTO.

Bpen, nmpuumHEHHBIN BCIEICTBUE HEIOCTATKOB PAOOTHI WM YCIYTH, IHOJUIEKUT BO3MEILEHUIO
UCIIOJIHUTEIIEM.

4. V3roToBuTENH (UCIIONHUTENB) HECET OTBETCTBEHHOCTD 3@ BPEJl, IPUUMHEHHBIN KU3HU, 3J0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBS3U C MCIOIb30BAaHHEM MaTepUaIoB, 000PYAOBaHUs, HHCTPYMEHTOB U
UHBIX CpEJICTB, HEOOXOIMMBIX MJi1 IPOU3BOJCTBA TOBApPOB (BBINOJHEHHSI padOT, OKa3aHWUs YCIYyT),
HE3aBHCHMO OT TOTO, TIO3BOJISLT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHHUM BBISBUTH UX OCOOBIE CBOMCTBA
WM HET.

5. UsrotoButens (MCHOIHUTEND, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH JOKAXKET,
YTO BpeJ MPUYMHEH BCIIEJICTBUE HEMPEOOJIUMON CHIIBI HIIM HAPYIICHUSI TOTPEOUTENIEM YCTAHOBICHHBIX
MIPAaBHJI UCTIOJB30BAHUS, XPAHEHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIYTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanpHblif  Bpell, NPUYMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HApYyLIEHHUS HW3TOTOBUTENIEM
(ucnomHUTENEM, IIPOJABIIOM, YIIOJIHOMOYEHHOU opraHu3anueu WIM  YIOJIHOMOYEHHBIM
VH/IMBUAYAJIbHBIM NpPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTamu Poccuiickoit denepannu, peryJTupyrOIUIMU OTHOIIEHUST B 00JIACTH 3alUTHI MPaB
norpeduTenei, MOMAJIEKUT KOMIIEHCAMU TPUYUHHUTENEM BpeJa IpHU HaAIUYUU €ro BUHBL. Pa3zmep
KOMIICHCALlUM MOPAJIBHOIO Bpela ONpPEIENsIeTcs CyIOM M HE 3aBHCHT OT pa3Mepa BO3MELIEHHS
MMYILECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

KomneHcarnyst MopaJibHOTO BpeZla OCYIIECTBIISETCS] HE3aBUCUMO OT BO3MEILECHHUS UMYIIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTPeOUTENEM YOBITKOB.
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[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

Cratba 16. Hegonyctumble ycnoBus Aorosopa, ywemnsiowue npasa notpeéurens,
3anpetbl M 005A3aHHOCTU, Hanaraemble Ha npoaaBua (MCMoOnNHWUTeNs, BRagenbua
arperartopa)

(B pen. ®enepanbhoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomyCTUMBIMH YCIOBHSIMH JOTOBOpa, YIIEMIISIFOIIMMU TIpaBa TOTPEOUTENs, SBISIOTCS
YCJIOBHUS, KOTOPbI€ HApYIIAIOT MPABUJIA, YCTAHOBJICHHBIE MEXKIyHApOJHBIMU JOTOBOpamMHu Poccuiickoii
®denepanyy, HACTOSUIUM 3aKOHOM, 3aKOHAMU W MPUHUMAEMbIMU B COOTBETCTBUM C HUMHU HWHBIMHU
HOPMATHBHBIMH TIPaBOBBIMH akTamu Poccuiickoit denepanun, peryIupyOmiMA OTHOIICHHUSI B 00JIaCTH
3alIUThl MpaB moTpedbureneil. HemomycTumbie ycloBUS JOTOBOpa, YIIEMIISIONIUE TpaBa MOTPEOUTENs,
HUAYTOKHBI.

Ecnu BritoueHue B JOTOBOP YCIOBUH, YIIEMIISIONUX MpaBa MOTPEOUTENS, MOBICKIO MPUINHEHNE
YOBITKOB TOTPEOUTENI0, OHU TMOJICKAT BO3MEIICHUIO MPOJABIIOM (M3rOTOBHUTENIEM, HCIIOJTHUTEIIEM,
UMIIOPTEPOM, BIAAETBIEM arperaropa) B MOJHOM 0O0beMe B COOTBETCTBHH CO CTaTheil 13 HacTOSIIEero
3akoHa.

TpC6OBaHI/Ie l'IOTpe6I/ITCJ'IH O BO3MCIICHHUH Y6BITKOB MOJIC)KUT YAOBJIICTBOPCHUIO B TCUCHHUC JACCATH
JIHef/'I CO OHA €T0 MPEABABIICHHA.

Koncynsrantlntoc: npumeyanue.

[Tomoxenuss cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycTaHaBIMBaWOIIHE IEPEUYCHD
HEJIOMyCTUMBIX YCJIOBHM JIOrOBOpa, YIIEMJISIONIMX IpaBa MOTPEOUTENs, pPacOpOCTPAaHAIOTCS Ha
OTHOLIEHUS, BOBHUKIINE U3 PaHEe 3aKJIFOUEHHBIX I0TOBOPOB.

2. K He1omyCTUMBIM YCIIOBHSAM JIOTOBOPA, YIIEMIISIONINM IIpaBa MoTpeOuTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIIAIOT MPOAABILY (M3TOTOBUTEINIO, UCTIOTHUTEIIO, YIIOJTHOMOYEHHOMN
OpraHM3aly WIA YIOJIHOMOYEHHOMY WHIUBUAYaJIbHOMY IPEINPUHUMATENI0, UMIOPTEPY, BIIAJENbILY
arperaropa) IpaBO Ha OJHOCTOPOHHHMH OTKa3 OT KCIIOJIHEHHs 00s3aTeNbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHHE YCJIOBUN 00s3arenbeTBa (MpeaMeTa, LEeHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOUTEIeM
YCIIOBUI), 32 MCKIIIOUEHHUEM CIIy4aeB, €CIM 3aKOHOM WM MHBIM HOPMATHUBHBIM IPABOBBIM AaKTOM
Poccuiickoii @enepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEIOCTABIEHUS JOTOBOPOM TaKOro Mpasa;

2) yCIoBHUs, KOTOPhIE OrPaHUYUBAIOT MPABO MOTPEOUTENST HA CBOOOIHBINA BHIOOP TEPPUTOPHATIBHON
MOJICYAHOCTH CIIOPOB, MPEyCMOTPEHHBIN IYHKTOM 2 cTaThi 17 HAacTOAIEro 3aKoHa;

3) ycioBHS, KOTOpBIC YCTAHABIMBAIOT ISl MOTpeOUTENs IMmTpadHble CAHKIMA WIA WHBIC
0053aHHOCTH, NPENATCTBYIOIINE CBOOOJHON peanu3allMd TpaBa, YCTAHOBJICHHOTO cTaTheid 32
HACTOSIIIETO 3aKOHA;

4) ycnoBusi, KOTOPbIE UCKIIIOUYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTDH ITPOJaBLa (M3rOTOBUTEIS,
UCIIOJIHUTENSA,  YNOJHOMOYEHHOW  OpraHM3allMM WM YIOJHOMOYEHHOIO  MHAMBHUIYAJIBHOTO
IpEeIIpUHUMATENS, WMIIOpTEpa, BIAJENblla arperaropa) 3a HEUCIOIHEHWE WIM HEHaJexallee
UCIIOJIHEHHE 0043aTeNbCTB 10 OCHOBAHUAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIMBAIOT MPHOOpPETEHHWE OJHUX TOBapoB (paboT, ycmyr)
00s13aTeIbHBIM TIPHOOPETEHHUEM HWHBIX TOBAapoB (paboT, yciyr), B TOM YHCIE MPEAyCMaTpPUBAIOT
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00s13aTeNIbHOE 3aKIIFOUYEHHE HHBIX J0roBOPOB, €CJIM MHOC HC IIPECAYCMOTPCHO 3aKOHOM;

6) yCIOBHUs, KOTOpbIE TMPEAYCMAaTPUBAIOT BBITIOJHEHUE JOTOJHUTEIBHBIX palboT (oKa3zaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a MaTy 0e3 MOIy4eHHsI COrfiacusl MOTpeOuTeNs;

7) yclioBUsl, KOTOpbI€ OTPAaHUYUBAIOT YCTAaHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa MpaBo
moTpeOuTeNs Ha BEIOOP criocoOa ¥ GOpMBI OIIaThl TOBAPOB (PaboT, yCiIyr);

8) ycioBHs, KOTOpBIE COJEPKAT OCHOBAHMS JOCPOYHOTO PACTOPIKEHUS JIOrOBOpa MO TPEOOBAHUIO
nmpojiaBa (MCTIOJHUTENs, BiaJAelblla arperaropa), He MPEayCMOTPEHHBIE 3aKOHOM W HWHBIM
HOPMAaTHBHBIM ITPaBOBBIM akToM Poccuiickoit @eaepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBus, KOTOpblE OrpPaHMYMBAIOT IPaBO BbIOOpPAa BUAA TPeOOBAHMMN, INPEAYCMOTPEHHBIX
OyHKTOM 1 ctateu 18 v myHKTOM 1 cTatbu 29 HacTosmIero 3aKoHa, KOTOPbIE MOTYT OBITh MPEIbsSBICHBI
npoAaBly (M3TOTOBHUTENIO, WCIIOJHUTENIO0, YIOJIHOMOUYEHHOW OpraHM3alii WIM YIOJHOMOUYEHHOMY
WHAUBUIYAIbHOMY TpEANpPUHUMATEN0, HUMIIOPTEPY) MNpHU MpOoJAaxe TOBAPOB (BBIOJHEHUU PAOOT,
OKa3aHUU YCJIYT) HEHAJUIEKAIlEero KauecTBa;

11) ycrnoBus, KOTOpbIE YyCTAaHABIMBAIOT OOsA3aTENbHBIA JOCYNEOHBIH MOPSIOK PACCMOTPEHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPETYCMOTPEH 3aKOHOM;

12) YCIIOBUs, KOTOPBLIC YCTAHABJIMUBAKOT IJIA HOTpe6I/ITeJ'I$I 0053aHHOCTL IIO JOKa3bIBaAaHHUIO
OMMpCACIICHHBIX 06CTO$ITCJIBCTB, 6p€M$I AOKa3bIBAHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJI$I;

13) ycrnoBus, KOTOpbIE OTPaHUUMBAIOT MOTPEOUTENSI B CPEICTBAX M CIIOCO0AX 3alUThl HAPYIIIEHHBIX
npas;

14) ycnoBusi, KOTOpBIE CTaBAT YIOBJIETBOPEHHE TPEOOBaHMIA OTPEOUTENCH B OTHOIIIEHUH TOBApOB
(paboT, yciyr) ¢ HeIoCTaTKaMU B 3aBUCHMOCThH OT YCIIOBHI, HE CBSI3aHHBIX C HEJAOCTaTKaMU TOBAapOB

(pabor, ycmyr);

15) uHBIE YyCIOBHA, HapylIAIOUIME IpPaBWJIa, YCTAHOBJIEHHBIE MEXAYHapOAHBIMU JOTOBOpaMU
Poccuiickoii ®enepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBMM C HHUMU
VMHBIMU HOPMAaTUBHBIMU NPaBOBBIMM akTamu Poccuiickoit @enepanuy, peryJUpyrOnMMyA OTHOLICHUS B
00J1aCTH 3alUTHI IpaB MOTpeOUTEINIEH.

3. IlpomaBeny (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBE OTKA3bIBaThb B 3aKIIOUEHUU,
MCIIOJTHEHUH JI0TOBOpPA, HANIPABIEHHOTO Ha MPUOOpETeHHe OJHMUX TOBAapOB (paboT, yciyr), MO MpPUYNHE
OTKa3a MOTpeOUTENss B TNPHOOPETEHWHM HHBIX TOBapoB (pabot, yciyr). YOBITKH, NPHYUHEHHBIC
MOTPEeOUTEI0 BCIICICTBUEC HAPYIICHHWS €ro IpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, ycmayr),
BO3MEIIAIOTCS MTPOJIABIIOM (MCIIOJIHUTEIEM, BIAJCNIBbIIEM arperaropa) B oJHOM oObeMe.

3amnperiaercst yIoBIeTBOpeHHE TpeOoBaHM MOTpeOuTeNel B OTHOIIEHUH TOBApOB (paboT, yciyr) ¢
HEJI0OCTaTKaMU CTaBUTh B 3aBUCUMOCTH OT YCIIOBMM, HE CBS3aHHBIX C HEJIOCTaTKaMH TOBapoB (pador,

yeuyr).

3ampemaercs OTKa3 B 3aK/IIOYEHHMU JIOTOBOPA M BO BHECEHMU HM3MEHEHHMH B JIOTOBOP B Cilydae
IPaBOMEPHOI'0 YKa3aHUsl NMOTpeOUTENeM Ha HEJONMYCTHMbIE YCIOBHS JOTOBOpaA, YIIEMIISIOIIUE IpaBa
NOTpeOUTENS, B IESAX MUCKIIOYCHUS TaKUX ycloBHi. [Ipu npenbsBieHnn norpedurenemM tpedoBaHus 00
UCKJIIOUEHUHM W3 JI0rOBOpa HEAONMYCTHMBIX YCIOBUH JIOrOBOpA, YIIEMJISIOIIMX IIpaBa HOTpeOHTEs,
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yKa3aHHOE TpeOOBaHUE TMOJICKUAT PACCMOTPEHUIO B TEUCHUE JECATH JTHEH CO JHS €T0 MPEIbSIBICHHS C
00s13aTeNTbHBIM M3BEIIEHUEM TOTPEOUTENS O pe3ybTaTax PacCMOTPEHHS W MPUHITOM MOTHBUPOBAHHOM
PEIICHUH TI0 CYIIECTBY YKa3aHHOTO TpeOOBaHMUS.

[Iponaser; (MCIOTHUTENH, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOMyueHUs! COTTacus moTpeduTens
BBITIOJIHSTh JIOTIOJTHUTENbHBIE PAOOTHI (OKa3bIBaTh JOIMOIHHUTENbHBIE YCIyru) 3a rmiaty. [loTpeOurens
BIIPaBE OTKAa3aThCsl OT OIJIAThl TaKuX padoT (YyCiIyr), a eclii OHM OIUIAaYeHbI, BIpPaBe MOTPeOOBATH OT
npojasia (MCIOJHUTENS, BIIaeblia arperaTopa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue moTpeOWTENs] Ha BBIMOJTHEHHWE JOMOTHUTENBHBIX paboT (OKa3aHWE JOMOTHUTEIbHBIX
yciyr) 3a 1miaty odopmisieTcsl MpoJaBLUOM (MCIOIHHUTENIEM, BJIaJebleM arperaropa) B NMHUCbMEHHOM
dbopMme, ecru HHOE HE MPEAYCMOTPEHO 3akOHOM. OOS3aHHOCTH JIOKA3aTh HAIMYUE TAKOTO COTJIACHs WU
00CTOSITENTLCTBA, B CHJIY KOTOPOTO Takoe coryiacue He TpeOyercs, Bo3jlaraercd Ha MpoJaBlia
(MCTIONHUTES, BIAAEIbIIA arperaTopa).

4. TlpomaBery (MCIIOMHUTENb, BIAJENCI] arperatopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKEHUH JOTOBOpa C OTPEOUTENEM B CBSI3U C OTKA30M
noTpeduTessl NMpeAoCTaBUTh IMEPCOHAJbHBbIE JAaHHbBIE, 33 HCKIIOYEHHEM CIIy4aeB, €ClIM OOA3aHHOCTh
MPEIOCTaBICHUs TAaKUX JAHHBIX NPEIyCMOTPEHa 3aKOHOAATeNbCcTBOM Poccuiickoit dexnepauuu uiu
HEIOCPEICTBEHHO CBSI3aHa C CIIOJIHEHHWEM JO0r0OBOpa C MOTPEOUTEIEM.

[Ipu mpexbsBieHUU MOTpeOUTENEM TpeOOBaHMS O MPEJOCTAaBICHUH MH(DOpPMAIMH O KOHKPETHBIX
MNPpUYMHAX U IPaBOBBIX OCHOBAHUAX, OIPCACIIAIONNX HCBO3MOXHOCTE 3aKJIIOYCHUA, HCIIOJIHCHUA,
W3MEHEHUSl WM PAcTOP>KEHUsl JAOroBopa 0e3 MpeaocTaBleHHUsS MEePCOHATBHBIX JAHHBIX, B MHUCHbMEHHON
dopme (B TOM umcie B (opmMe DSIEKTPOHHOTO JOKYMEHTa) TMpojaBen (MCIOJHUTETh, BIaeiel]
arperaropa) JOJDKEH MPeIOCTaBUTh TaKyl0 WH(GOPMAIMIO B TEYCHHE CEMH JHEU CO JHS MPEAbSBICHUS
YKa3aHHOTO TpeOOBaHMUS.

[Iponaserr (MCTIOTHUTENB, BIAJIENEIl arperatopa) NpeaocTaBiseT HHHOPMAILIUIO TOTPEOUTEINO B TOU
dbopme, B KOTOpOW TPEIBABICHO TpeOOBaHWE TOTPEOUTENSI O TMPEJOCTABICHUH WH(POPMAIUA O
KOHKPETHBIX MPUYMHAX U TMPABOBBIX OCHOBAHUSX, ONPEAEISAIONIUX HEBO3MOXKHOCTb 3aKIIOYEHUS,
WCITOJTHEHH S, I3MEHEHHUSI HJIA PACTOPKEHUS JOTOBOpa 0€3 MpeI0CTaBICHHUS IEPCOHATBHBIX JIaHHBIX, €CITH
HWHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Ipn npeabsaBieHun norpedutesneM TpeOOBaHUS O MPEIOCTABIECHUH HHPOPMAIMM O KOHKPETHBIX
IPUYMHAX U ITPABOBBIX OCHOBAHUAX, OIPEIECIAIOIIMX HEBO3MOKHOCTb 3aKIIOUEHUs, WCIIOJIHEHUS,
M3MEHEHUsl WIN PAcTOPKEHUs J10ToBOpa 0e3 MpeAoCTaBICHUs MIEPCOHANbHBIX JaHHBIX, B YCTHON (opme
Takas MH(pOpMaIus 10JKHA OBITh MTPEOCTaBIeHa HE3aMeNIUTENBHO.

Crtatba 16.1. ®opMbl U NopsAAOK onnatbl MpU npoaaxe TOBapoB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa denepanbubiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [Iponasen (MCIONHUTENB, BIAJIENIEL] arperaTopa B ciiyyae HCIOJIb30BaHUs B CBOEH JESITEIbHOCTU
HaJMYHBIX PACUETOB C MOTpeOUTENEM) 00s13aH 00ECIIeYUTh BOBMOYKHOCTH OIUIaThl TOBapoB (padoT, yciayr)
MyTEM HCHOJIb30BAHUS HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKXK€ HAJIMYHBIX PACUYETOB IO
BbIOOPY TOTpeOUTENS.

(B pen. denepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

www.consultant.ru Crpanuua 19 ns 45

Hapje)XXHas npaBoBas nogaepxKka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=30.05.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=30.05.2023&dst=100087&field=134
https://www.consultant.ru/

OO0s3aHHOCTH 00ECNEeYnTh BO3MOXKHOCTH OIIATHI TOBAapoB (paboT, YCIYr) € HCHOJIb30BAaHHEM
HAallMOHAJIbHBIX IIJIATC)KHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATC)KHBIX KapT
pacmpocTpaHseTcss Ha MNpojaBla (MCIIOJHMUTENS, BIAJENblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3anyi TOBApOB (BBIMOJIHEHUS PadOT, OKa3aHUS YCIYT) 3a MPEeAUIeCTBYIOIUN KaleHIapHBIA TOX
IPEBBIIIACT JBAIATh MUJUTHOHOB pyOIIeii.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omutatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJ€ HE MPEAOCTABISIOTCS YCIyTH
JOCTyNa K TIOJBIKHOW pPaguOTeICOHHON CBSI3U W (WJIM) CPEICTBAM KOJUICKTHBHOTO JOCTyNa K
nH(}OPMAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", mpoaasel] (MCIOTHUTENB) OCBOOOKIAETCS
OT O0053aHHOCTH O0OECTIEeUUTh B HSTOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, ycayr) c
MCIIOJb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 00s3aHHOCTUM OOECHEYNUTh BO3MOXKHOCTH OIUIAThl TOBAapoB C
UCTIONIb30BAaHNEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpydYKa OT
peanu3aliyi TOBApOB B KOTOPOM COCTaBISIET MEHEE ISITH MIJUIMOHOB pyOsiel 3a TNpeniecTBYIONIUiA
KaJICH/IapHBIN TOI.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnnata TOBapoB (paloT, YCIyr) MOXXET IMPOU3BOAUTHCS IMOTPEOUTENEM B COOTBETCTBUM C
yKa3aHHEM MpoJaBlia (HCIOJHUTENSA) MYTEM pPACUETOB 4Yepe3 CYOBEKTOB HALMOHAJIBHOM IUIaTEXHOU
CUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHMM C 3aKOHOIATEILCTBOM
Poccuiickoit ®denepanuu O HaUMOHAIBHOW IUIATEKHOM CHCTEME, €CIM HMHOE€ HE YCTAHOBIICHO
(benepanbHBIMHU 3aKOHAMH MJIM HHBIMH HOPMaTHUBHBIMH NPaBOBbIMM akTaMu Poccuiickoit dexepannu.

3. Tlpu omare TOoBapoB (paboT, YCIyr) HAIWYHBIMU JICHEKHBIMH CpEACTBAMH 00s3aTeIhCTBA
MoTpeOuTeNs Tepen TPOoJaBIOM (MCHOJHUTEIEM) IO OIulaTe ToBapoB (paboT, YCIyr) CUHUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAIMYHBIX JICHEKHBIX
CPEeACTB TpOJaBly (WCIIONHHUTEN) JIMOO TUTATE)KHOMY areHTy (CcyOareHTy), OCYIIECTBISIOMEMY
JESTENILHOCTH T10 TIPUEMY TIaTeKel (PU3HMIECKUX JTUL.

IIpu omutate TOoBapoB (paboT, yCIIyr) IyTeM MepeBoia MPeIoCTaBIIeMbIX MOTPEOUTENEM HATMUHBIX
JCHEXKHBIX CPEACTB 0€3 OTKPBITUS O0AHKOBCKOrO cueTa 0053aTeNbCTBA MOTPEOUTENS Iepel] MPOAAaBLIOM
(ucnomHMTENEM) O OIUIaTe TOBApoB (PaldoT, YCIyr) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
ACHCKHBIX CpCACTB C MOMCHTAa BHCCCHHA HOTpe6I/IT€JICM HAJIMYHBIX OCHCKHBIX CPEACTB erﬂHTHOﬁ
OopraHu3anu J1u00 6aHKOBCKOMY IUIaTE)KHOMY areHTy (CyOareHTy), OCYILECTBIISIONIUM JESTeIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanny 0 HaMOHAIBHOM IIJIATEKHOW CUCTEME.

I[Tpu omnate ToBapoB (padoT, YCIIyT) IMyTeM MEepeBO/a IEHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
¢dopM Oe3HATMYHBIX PAcUeTOB 00s3aTENbCTBA IMOTPEOUTENST Tepea MpPOAaBLOM (HCIOIHUTENIEM) O
orutaTte TOBAapoOB (paboT, YCIyr) CUMTAIOTCS MCHOJHEHHBIMH B CyMME, YKa3aHHOW B PAaCHOPSIKEHUH O
NnNepeBoJaC ACHCKHBIX CpCACTB, € MOMCHTA IMOATBCPKACHUA C€ro HCIIOJTHCHUA O6CJ'I}0KI/IB2110HICFI
HOTPeOUTENS KPEAUTHON OpraHU3aIneH.

4. Tlpu omate ToBapoB (paboT, yciyr) MpojaBIily (MCIIOJHUTEINO) 3alpelleH0 yCTaHABIMBATH B
OTHOIIICHWH OJHOTO BHJAa TOBapoB (paboT, YyCIyr) pa3iUYHbIC IICHBI B 3aBHCHMOCTH OT CIOco0a WX
OIIIaThl MOCPCACTBOM HAJIMYHBIX PACUCTOB WJIM B paMKaxX NPUMCHACMBIX q)OpM O€3HAIMYHBIX pacucToB.

5. TlponaBenr (MCMONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIKE Y TMOTPEOUTENs YOBITKH,
BbI3BAaHHbBIC HApYIIEHUEM TPeOOBAaHMH MyHKTa | HACTOSAIIECH CTaThH.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

CraTtbsa 17. CynebHas 3awmra npaB notpeburtenen

1. 3amuTa npaB MOTpedUTENEH OCYIIECTBISIETCS CYI0M.

3ammta mpaB  moTpeOuTeneidl  yciayr, — OKas3bIBaeMbIX  (PMHAHCOBBIMH  OpIaHU3AIMSIMH,
OPTraHU3YIOIIMMH B3aUMOJICHCTBHE C YIIOJTHOMOYESHHBIM TI0 IpaBaM MOTpeduTenell (UHAHCOBBIX YCIYyT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yIOJIHOMOYEHHOM MO MpaBaM MoTpeduTeneil (uHaHCOBBIX
ycuIyr", OCyIIECTBISETCS ¢ 0COOEHHOCTSMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepabHbIM 3aKOHOM.
(a63an BBenieH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. WUcku o 3ammTe TpaB MOTpeOUTENeH MOTYT OBITh MPEIBSBICHBI MO BHIOOPY HCTIA B CyA IO
MECTY:

HaXOXIACHUA OpraHusalvn, a €CJIU OTBECTUUKOM SABIIACTCA HHHHBHJIyaﬂBHBIﬁ npeanpuHUMareiib, -
€Iro JXUTCJIbCTBA,

KUTCIIBCTBA UJIN Hpe6I)IBaHI/I$I ucrtnaa,
3aKIIIOYCHUA WJIW UCIIOJIHCHUA OOTOBOpaA.

Ecmm nck x opraHu3allvii BBITCKACT U3 ACATCIBHOCTH €€ (1)I/IJ'H/IaJ'Ia Wi npeacTtaBUTECIbLCTBA, OH
MOYKET OBITh MPEIBSABIEH B Cy/I [0 MECTY HaXOXKACHUS ee (hrimana Win npeacTaBUTeNbCTRA.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTrpeOutenu, HHBIE HCTIBI MO MCKaM, CBA3aHHBIM C HAapyIIEHHEM I[IpaB MOTpeOUTENeH,
OCBOOOKJAIOTCS OT YIUIAThl TOCYJAapCTBEHHOM IMONUIMHBI B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajgorax u coopax.

(m. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maega Il. 3ALLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. [NpaBa noTpebutens npu obHapyXeHUU B ToBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IloTtpeburens B caydae OOHApYKEHHS B TOBape HEIOCTATKOB, €CIM OHU HE OBLIA OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BHIOODPY BIIpaBe:

oTpeboBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIENH U (WJIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TAKOU e TOBap APYroi Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

HOTpC6OBaTB COpPasMCPHOI0 YMCHBIIICHUSA HOKyHHOfI OCHBI;

HOTp€6OBaTB HE3aMCIJIUTCIIbHOI'O 6G3B03M63,11H01"0 YCTpaHCHHA HEAOCTATKOB TOBapa MWK
BO3MCIICHUS paCcX0d0B Ha UX UCIIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTHUM JIMIIOM;

OTKa3aTbCsd OT HCIOJHCHUA OOroBopa KYILUIU-IIPOAAXKU U HOTpe6OBaTB BO3BpaTa ynnaquHofI 3a
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TOBAap CYMMUEI. ITo Tpe60BaHI/IIO npoJaaBa M 3a €ro CUcT HOTp€6I/ITCJ'IB JOJIKCH BO3BPATUTL TOBAp C
HEOOCTaTKaMu.

I[Tpu 5TOM NIOTpEeOHTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEILEHHUS YOBITKOB, TPUYNHEHHBIX
eMy BCJIEACTBHE NPOJAXH TOBapa HEHAIEKANIETO KadecTBa. YOBITKH BO3MEINAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIsi  YAOBICTBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHMIl
nOTpeOHUTE.

B oTHOmIEHMHM TEXHUYECKH CJIOXKHOIO TOBapa MOTpeOUTENs B ciay4dae OOHapyX eHHS B HEM
HEJIOCTaTKOB BIPaBE OTKA3aThCS OT WCIOJHEHHUS JOTOBOpa KYIUIM-TIPOAAXH M MOTPeOOBaTh BO3BpaTa
yIJIa4eHHON 3a TaKoil TOBap CyMMBI JIMOO MpPEIbsIBUTH TpeOOBaHHE O €ro 3aMeHe Ha TOBap STOM ke
Mapku (MOJenu, apTUKylla) WM Ha TakoW e ToBap JAPYrod Mapku (MOJAEIH, apTUKyJa) ¢
COOTBETCTBYIOIIUM TE€pPEPacYeTOM IOKYMHOW II€Hbl B TEUYEHHWE MATHAAIATH JHEH cO [HSA Mepenadyu
NOTPEOUTENI0 Takoro ToBapa. I[lo WMCTEYEHHWHM OTOTO CpOKa YKa3aHHbIe TPeOOBAaHUS TMOJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOUINX CIYy4aeB:

oOHapy)KeHHe CYIIECTBEHHOTO HEJJOCTAaTKa TOBapa;
HapyIIeHNE YCTAaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaAXIOro TIOJad I‘apaHTI/If/'IHOI‘O CpOKa B
COBOKYITHOCTH Ooee yeM TpUAIATb I[Heﬁ BCJICACTBUC HCOIHOKPATHOI'O YCTpPAHCHHA C€ro pPa3/IMYHbIX
HEOOCTATKOB.

[lepeyeHb TEXHUYECKH CIIOKHBIX TOBAapOB yTBepxkaaercss I[lpaButenbcTBOM —Poccuiickoit
denepanun.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHble B IIYHKTE€ | HacTOSIIEH CTaThu, NPEABSABISAIOTCS TMOTpeOHUTENIeM
OpojaBlly JIMOO  YINOJHOMOYEHHOW OpraHM3allid WIM  YHOJHOMOYEHHOMY MHIMBHIYalbHOMY
peIIPUHUMATEINIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IToTpeOuTens BIpaBe MpeAbIBUTH TPEOOBAHUS, YKa3aHHBIE B 203allax BTOPOM U MATOM IMYHKTa |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, YIOJTHOMOYEHHOW OpraHu3aliyl WIH  YIOJTHOMOYEHHOMY
WHUBUIyAIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THX TpeOOBaHMH NOTPEOUTENb BIpPAaBE BO3BPATHUTh HM3TOTOBUTENIO HIIN
UMITOPTEPY TOBap HEHAUIEXKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 3a HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuiy. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TMOTpPEeOMTENs KAcCOBOTO WJIM TOBAPHOTO YeKa JIMOO HWHOTO JIOKYMEHTa,
YIOCTOBEPSIONMMX (BAaKT W YCIOBHS TOKYIKH TOBapa, HE SBISIETCS OCHOBaHHEM [UIsi OTKa3a B
YIOBJICTBOPSHUH €T0 TPeOOBAHMIA.

[IponaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHW3alus  WIM  YIOJHOMOYEHHBIN
VHIMBUAYAIBHBIA TPEANPUHAMATEb, UMIIOPTEp 005S3aHbl MPUHATH TOBAp HEHAJIEKAIIETO KadyecTBa y
noTpedutess U B ciiydae HEOOXOAMMOCTH MPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpeburterns Bmpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBApA.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 05.12.2022) [okyMeHT npeaoctasneH KoHcynbTaHTIa0c

[aTta coxpaHenusi: 30.05.2023

"O 3awmTe npas noTpebutenein"”

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHaX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpoaBel] (M3TOTOBHUTEND),
YIOJTHOMOYEHHAsI OPTaHU3aLMS WU YIIOJHOMOYEHHbBIM WHIUBUAYAIbHBIN PEANPUHUMATENb, UMIOPTED
00s13aHBI TIPOBECTH JKCIEPTH3Y TOBapa 3a CBOHM cueT. JKclepTh3a ToBapa MPOBOIAUTCS B CPOKH,
yCcTaHOBJICHHbIE cTarthsiMu 20, 21 u 22 HACTOAIIEr0 3aKOoHAa JJis YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanmil morpedutens. [lorpeburens BIpaBe MPUCYTCTBOBATH MPU MPOBEICHUH dKCIIEPTU3BI TOBApA U
B CTydae HECOTJIaCHs C €€ Pe3yJIbTaTaMH OCIIOPHUThH 3aKJIFOUEHUE TaKOW SKCTIEPTU3BI B CYACOHOM MOPSIIKE.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnm B pesynbpTaTe SKCHEpTHU3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCJIEICTBHE
00CTOSITETTLCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3rOTOBUTENH), MOTPEOUTENs 00s3aH BO3ZMECTUTH
MpoJIaBIy (M3rOTOBUTENIO), YIIOTHOMOYEHHOW OpPTaHU3aIlMN WM YIOJHOMOYEHHOMY WHANBUIYaTbHOMY
MpEeANPUHAMATEN0, UMIIOPTEPY PacXOJbl Ha MPOBEICHUE DSKCIEPTH3bl, a TAKXKE CBS3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XpaHEHNUE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBery (M3rOTOBUTENH), YIOJTHOMOYEHHAsT OpPTaHM3AIMs WX  YIOJIHOMOYEHHBIN
WHIUBUYAIBHBIA TIPEANPUHUMATENb, WMIIOPTEp OTBEYAeT 3a HEJAOCTATKM TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapAaHTHUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKaXeT, YTO OHM BO3HHUKIM IO Mepeaayd ToBapa
MOTPEOUTENIO WU TI0 IPUYMHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHnn TOBapa, Ha KOTOPBIN yCTAHOBJIEH TapaHTUHHBIA CPOK, MpojaBell (M3TOTOBUTEIND),
YIOJIHOMOYEHHAsl OpraHU3alysl UM YIIOJTHOMOYEHHBIN WHAUBUAYAIbHBIN NPEANPUHUMATEND, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, YTO OHM BO3HHUKIM IOCIE IEpPeladd ToBapa
NOTPEOUTENI0 BCJIEJICTBHE HApYIIEHUS MOTPeOMTEeNeM NpaBWI HCIOJIB30BaHMS, XpaHEHHS WU
TPAaHCIOPTHUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WIA HENIPEOIOTUMON CHIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOTabapuTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KWIOIPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (WJIM) BO3BpaT MX HOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMU M 3a CYeT MpojiaBlia
(u3roToBUTENS,  YNOJHOMOYEHHOH  OpraHM3allid WM  YIOJHOMOYEHHOTO  WHIWBUAYaJIbHOTO
NpeanpuHUMaTeNs, UMIopTepa). B cimyyae HeWCHONHEHUS JaHHOM O0O0s3aHHOCTH, a TaKXke IpHu
OTCYTCTBMM IpOJaBLA (M3rOTOBUTENS, YIOJHOMOYEHHOM OpraHM3allMM WM  YIOJHOMOYEHHOI'O
WHAMBHUIyaJIbHOTO MpeANpUHUMATENS], UMIIOPTEPa) B MECTE HAXOXKICHUS MMOTPEOUTENs 10CTaBKa U (WIIN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYILECTBIAThCS morpeOutenem. Ilpu sToM mnponasen
(M3roTOBHUTENb,  YNOJHOMOYEHHAas  OpraHM3alys WA  YIOJHOMOYEHHBIH  HMHIAMBUAYaJIbHBIN
IpeANpUHUMATENlb, UMIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO PACcXO/ibl, CBSI3aHHbIE C JOCTABKOW M
(unu) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsBrNeHUst norpedutenem TpebOBaHMU B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlotpeOutenp BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHbIE cTaTbhel 18 HacTosmiero 3akoHa
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TpeOoBaHMS K TPOAABIly (M3TOTOBHUTENIO, YIMOJHOMOYEHHOH OpraHM3alli WM YIIOJIHOMOYEHHOMY
WHAMBUIyaJIbHOMY MpPEINPUHUMATEN0, MUMIIOPTEPY) B OTHOLIEHWM HEJOCTATKOB TOBapa, €CIU OHU
OOHapyXeHBI B TEUEHHE TapaHTHHHOTO CPOKA MIIM CPOKA TOAHOCTH.

(B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-D3)

B oTHOmIEHWN TOBapoB, HA KOTOpPBIC FApaHTHHHBIC CPOKU WIIM CPOKH TOJHOCTH HE YCTaHOBIICHBHI,
MoTpeOUTEh BIIPaBe NPEIBSIBUTH yKa3aHHBIC TPEOOBaHUS, €CIIM HEJOCTATKH TOBApPOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B IpeJeNiax IBYX JIET CO JTHS Mepelavyd UX MOTPEeOUTeNro, eciu Ooee JITUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakiKe CPOK €ro CIYKObI UCUHCIISETCS] CO JIHS IMepeladdl ToBapa
NOTPEOUTENI0, €CJIM HMHOE€ He TMPEJYyCMOTPEHO JOroBOpoM. Eciam JeHp mepenavyd YCTaHOBHUTH
HEBO3MOKHO, 3TH CPOKH UCUUCIISIOTCS CO JHS H3TOTOBIICHUS TOBApa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

it ce30HHBIX TOBApoB (0OYBH, OJCKIBI W IMPOYMX) ITH CPOKH HCUUCISIOTCS C MOMEHTA
HACTYIUIEHHUS] COOTBETCTBYIOUIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINPEAENSIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepand HMCXOAS U3 KIMMATHYECKUX YCIOBUM MeCTa HaAXOXKIEHUS
nmoTpeOuTeNnei.

[Tpu nponaxke ToBapoB MO _obOpasiiam, Mo MOYTe, a TaKKe B CIyYasx, €CIIM MOMEHT 3aKIIOUEHHS
JIOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Iepellaud ToBapa TMOTPEOHWTENI0 HE COBMANAOT, TH CPOKH
HCUHUCIIIOTCS CO JIHS JIOCTaBKM TOBapa mnorpedurento. Ecim moTtpeburens JIHIIEH BO3MOXHOCTH
UCTIOJIB30BaTh TOBAp BCIICJACTBHE OOCTOSTENBCTB, 3aBHCAIIMX OT MpoJaBiia (B YaCTHOCTH, TOBap
HYXKJaeTcs B CHEIHATLHOW YCTaHOBKE, TOJKIIOYCHWH WM COOpKE, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEUEeT 10 YCTPAHCHHUs MPOJABIIOM TaKUX OOCTOATENLCTB. ECiiM NeHb JOCTaBKH,
YCTAaHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPaHEHHUS 3aBUCSIIMX OT IMPOJAaBIa OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTEIh HE MOXET HCIIOJIb30BaTh TOBAp IO HA3HAYCHHIO, OIPEICITUThH
HEBO3MOKHO, 3TH CPOKH UCUUCIISIOTCS CO JHS 3aKITIOUYCHHS JOTOBOPA KYTUTH-TIPOIAXKH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

A03ar1 ucknroueH. - Genepanbhbiit 3akoH ot 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa OIIPCACIIACTCA IMEPUOAOM, UCUUCIIACMBIM CO AHA M3rOTOBJICHUSA TOBApa, B
TCYCHHUEC KOTOPOTO OH IMPUTOJACH K HCIOJb30BAHUIO, WIIHU I[aTOfI, A0 HACTYIJICHHUA KOTOpOfI TOBAp
MMPUTroJICH K UCITI0JIb30BAHUIO.

[TpoOIKUTENBHOCTE  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh — 00s3aTEIbHBIM
TpeOOBaHUAM K O€30MaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTI/II;'IHBIe CPOKH MOT'YT YCTAHABJIMBATHCA Ha KOMIUICKTYIOINIHUC U3ACIIHNA U COCTABHBIC YaCTH
OCHOBHOI'O TOBapa. rapaHTHfIHI)IC CPOKH HAa KOMIUICKTYIOIHE U3ACIINA U COCTAaBHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ ITOPAIKE, YTO U l"apaHTHfIHBIfI CpPOK Ha OCHOBHOM TOBap.

l'apanTHiiHbIE CpPOKM Ha KOMIUIEKTYIOIIME U3/JEJIHUS W COCTaBHbIE YacTH TOBapa CUMUTAIOTCS
PaBHBIMH rapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€JIHe, €ClIi MHOE HE YCTaHOBJIEHO JIoroBopoM. B ciyudae,
€CIIM Ha KOMIUIEKTYIOIee M3JeIMe U COCTABHYIO YacTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapAHTHUIHBIM
CPOK MEHbILEH NpOJOJIKHUTENBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNne, MOTpeOHTeNb
BIIPaBE MPEIBSIBUTH TPEOOBAHMUS, CBA3AHHBIE C HEIOCTATKAMH KOMILICKTYIOIIETO M3/IEIHs U COCTaBHOU
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

4yacTHU TOBapa, MpU UX OOHApYKEHHH B T€UEHHE TapaHTHUITHOIO CPOKAa HA OCHOBHOE W3JIENHE, €CIIU UHOE
HE NIPETyCMOTPEHO TOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FrapaHTUHHBIA CPOK OOJIBIICH MPOAOIKUTEIHLHOCTH,
YyeM TapaHTHIHBIA CpPOK Ha OCHOBHOH TOBap, MOTPEOUTENh BIpaBe MPEAbSIBUTH TpPeOOBAHUSA B
OTHOILIEHUM HEAOCTaTKOB TOBapa IIpU YCIOBUM, YTO HEJOCTATKUM KOMIUIEKTYIOLIETO W3JEIus
oOHapyXeHbl B TEUEHHE FapaHTUHHOTO CPOKA HA 3TO M3JIEHe, HE3aBUCUMO OT MUCTEUEHUs TapaHTHUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHBIC B HACTOSIIIEH CTaThe, TOBOAITCS A0 CBEACHUS MOTpeOUTENs B MHGOPMAIIHH O
TOBape, MPe0CTABISAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTaThel 10 HacTosmero 3akoHa.

5. B cnywasx, Korga npeayCMOTPEHHBIN TOrOBOPOM TapaHTHMHBIA CPOK COCTaBIIAET MEHEe ABYX
JeT W HeIOCTaTKH ToBapa OOHApyXXEHbI MOTPEOUTENIeM IO HCTEYCHHWU TapaHTHMHHOTO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNlb BIpaBe NPEAbsIBUTh MPOJAABIy (M3TOTOBUTENIO) TpeOOBaHUSA,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosIEero 3aKoHa, €ClM JOKaXET, YTO HEAOCTATKU TOBApa BO3HUKIIU 10
€ro nepeady NOTPEeOUTENIO WM MO IPUYMHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.
(1. 5 BBeneH PenepanbHbIM 3aKk0oHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTpPeOUTENb BIIpaBe MPEIbSIBUTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOW  OpraHM3allid WM YHOJHOMOYEHHOMY  MHIMBHIyaIbHOMY
MpeIIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUU TAKMX HEIOCTATKOB, €CIU
JIOKXKET, YTO OHU BO3HUKIIM JI0 TIepeiady ToBapa MOTPEOUTEIO WIK IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHO€ TpeOOBaHNE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTATKU TOBapa 0OOHApYKEHbI 110
UCTEYEHUH JBYX JIET CO JIHS Iepeiadn ToBapa MOTPEeOUTENI0, B TEUEHHE YCTAHOBJIEHHOTO Ha TOBAp CPOKa
CIIy>)KObI WJIM B TEUEHHUE JAECATU JIET CO THS MepeJadyd ToBapa MOTPEOUTENI0 B CIydae HEYCTaHOBJICHUS
cpoka ciyxObl. Eciiu yka3zanHoe TpeOoBaHHE HE yIOBJIETBOPEHO B T€UCHME JBAJALATH JHEH CO JTHS €ro
NpeIbsABICHUS] OTpeOUTeNeM WIM OOHApY>KEHHBIM MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBbIM,
NOTpeOUTENh 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTEIIO (YIIOJIHOMOYEHHOW OpraHU3aIiu
WIM YIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) HMHBIE MPEIyCMOTPEHHbIE
OyHKTOM 3 crtatby 18 Hactosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTHTh TOBAp H3TOTOBHUTEINIO
(YNOJTHOMOYEHHON OpraHu3allid WIH YIOJHOMOYEHHOMY WHAMBHIYaJbHOMY MpEIIPHUHUMATENIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIJIAU€HHON JEHEKHOM CyMMBI.

(m. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa u3rotoButenem (npoaasBLOM,
YNOSIHOMO4Y€eHHOU opraHusaumen unm YNOSIHOMOY€HHbIM MHAMBUAYanbHbIM
npeanpuHUMaTesneM, MMNOpPTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONpEEeH B MUCbMEHHON (opMme cornarieHnemMm
CTOPOH, 3TU HEAOCTAaTKU JOJKHBI OBITh YCTpaHEHbl H3rOTOBHUTENEM (IPOAABIIOM, YIOJIHOMOYEHHOM
OpraHM3aliel WJIM  YINOJHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEANPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTENbHO, TO €CTh B MMUHHUMAJbHBIA CPOK, OOBEKTHMBHO HEOOXOIUMBIM NJIsl UX YCTpAHEHHUS C
y4eToM OOBIYHO TNpHUMEeHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpeNeNsieMblid B
MUCbMEHHOHN (hopMe COoTaleHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH JHEH.

www.consultant.ru Crpanuua 25 ns 45
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B cnyuae, eciu Bo BpeMsl yCTpaHEHHs] HEJOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OyayT
YCTpaHEHb! B OIPENEICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJalllEHUE O
HOBOM CpPOKE YCTpaHEHHs HEJOCTAaTKOB, ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOAMMBIX AJIS YCTPAaHEHMS
HEJ0CTaTKOB TOBapa 3allaCHBIX yacTel (meraneil, MaTepuanon), 000pyA0BaHUs WIN MOJO0HBIE IPUYNHBI
HE SIBJIAIOTCS OCHOBAHMEM JJIS 3aKJIFOUEHUS COTJIAIIEHUs O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHUE CPOKa, ONIPEICIICHHOTO COIUIallIEHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmIEHMM TOBapoOB JJIUTEIBHOTO IIOJIb30BAHMUSA HM3rOTOBUTENb, MPOJABELl JIMOO
YIOJHOMOYEHHAs OpraHu3allusl WIH YIOJHOMOYEHHBIM MHIUBUAYATbHBIA MpEANPUHUMATENb 00s3aHbI
0Py TPEAbSBICHUM TOTPEOUTENIeM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIA CPOK OE3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTEINIO Ha MEPHOJ] PEMOHTA TOBAp TUTEIHLHOTO MOIb30BaHMUs, 00JIaJa0INii STUMU
’K€ OCHOBHBIMHU MOTPEOUTEILCKUMHU CBOMCTBAMHU, OOECIIEYNB JIOCTAaBKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTEIHHOTO TOJIb30BaHMsI, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHIETCs, YCTaHABIUBAETCS
IIpaBurenscTBOM Poccuiickont @enepanum.

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
@3)

3. B cimyyae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro INpOiJieBaeTcs Ha
NepuoJi, B TEYCHHWE KOTOPOTO TOBAp HE HCIIONB30BANICSA. YKa3aHHBIA TMEPUOJ HCUYHCISAETCS CO JTHS
oOpaieHust moTpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHHH HEIOCTATKOB TOBApa N0 JHS BBLAAYH €rO MO
OKOHYaHWU peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (IIPOAABEL, YITOJTHOMOUYEHHASI OpraHU3aIus WIH
YIIOJTHOMOYEHHBIN  MHAWBUAYAJIbHBI NpeANpUHUMATEIb, HUMIIOPTEp) 005f3aH MPEIOCTaBUTH B
NUCbMEHHOU (opme moTpedutento mHopMauio o nate oOpamieHus NoTpeduTens ¢ TpeboBaHneM 00
YCTpaHEHWH OOHApYXEHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Meperadyd ToBapa MOTpPeOHTeNeM Jyis
YCTpaHEHUs] HEOCTATKOB TOBapa, O JaTe YCTPAaHEHHsS HEJAOCTaTKOB TOBapa C HMX ONHCaHHEM, 00
UCTIONIb30BaHHBIX 3allaCHBIX YacTX (JeTalsx, MaTepHaiax) M O JaTe BbIA4d TOBapa MOTPEOHTEIIO MO
OKOHYaHUH YCTPAaHEHHUsI HETOCTATKOB TOBapa.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHUU HEJOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JIETUS WU
COCTaBHOM YacCTH OCHOBHOTO HW3JIENIMs, HAa KOTOPHIC YCTAHOBJICHHI TapaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3JeNINe WJIM COCTABHYIO YacTh OCHOBHOTO W3JIEJHsI YCTAaHABJIMBACTCS TapaHTUHHBIN
CPOK TOH JK€ TPOJOJDKUTEIILHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIOIIECE W3JICITUEe MM COCTABHYIO
9aCcTh OCHOBHOT'O U3/IEIIUs, €CJIM MHOE HE TIPEyCMOTPEHO JIOTOBOPOM, M TAPAHTUHHBIA CPOK HCUUCIIICTCS
CO JIHSI BBIJIaYH TOTPEOUTEITIO 3TOTO TOBAapa 10 OKOHUYAHHH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTbsa 21. 3ameHa ToBapa HeHaanexailero Kayecrasa

1. B ciyyae oOHapykeHUs1 MOTPEOUTENIEM HEJOCTATKOB TOBapa U MPEIbsBICHUS TPEOOBAHUS O €r0
3aMeHe MpojAaBell  (M3TOTOBUTEb,  YIOJHOMOYEHHAs  OpraHW3alvs WIM  YIOJHOMOYCHHBIH
WHAMBUIyaJIbHBIN TpeIIpUHUMATENb, UMIIOPTEP) 00s513aH 3aMEHUTh TAKOM TOBAp B TEUEHHE CEMU JTHEH
CO JIHS TIPEIBSIBIICHUS] YKa3aHHOTO TPEOOBAHUS MOTPEOUTENIEM, a IPH HEOOXOJUMOCTH JIOTIOTHUTEIILHOU
IIPOBEPKU KAauyeCcTBa TaKOro0 TOBapa MpOJABLIOM (M3rOTOBUTENIEM, YIOJHOMOYEHHON OpraHu3alued Wiu
YIIOJITHOMOYEHHBIM MHIMBH YA bHBIM PEANPUHUMATEIIEM, UMIIOPTEPOM) - B TCUCHHE JIBANATH JHEH CO
JTHS TIPEBSIBIICHNS YKa3aHHOTO TPEOOBaHUS.

Ecmmn Yy 1npoaaBla (I/ISFOTOBI/ITCJ'IH, ynOHHOMO‘IGHHOﬁ OpraHu3anuu HWJIKW YIIOJIHOMOYCHHOI'O
HHIAUBUAYAJIBHOTO MPCANPUHHUMATCIIA, HMHOpTepa) B MOMCHT MNPCABABICHHUA Tpe6OBaHI/I$I OTCYTCTBYCT
H606XOHHMBIﬁ JI1 3aMCHBI TOBap, 3aMCHa JOJDKHA OBITE MNpoOBE€ACHA B TCUCHUC MECiALa CO OHSA
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

MNPEABABICHUA TaKOI'O Tpe6OBaHI/I${.

B paiionax Kpaitnero CeBepa M npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpPeOUTeNs O
3aMeHEe TOBapa MOJUICKUT yJOBJIETBOPEHUIO MO €ro 3asBJIEHUIO0 B CPOK, HEOOXOJIMMBIM AJIs odepeaHoi
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU PalOHBI, B CIy4ae OTCYTCTBHs Yy NMpoOJaBLa (M3rOTOBUTEN,
YIOJHOMOYEHHOM OpraHuM3allid WU YIOJHOMOYEHHOTO HMHJMBUIYaJbHOTO MpEeANpUHUMATENS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIs 3aMEHBI TOBapa Ha JAeHb NPEAbsIBICHUS YKa3aHHOTO TpeOOBaHMUSI.

Ecnu nns 3amensl ToBapa TpedyeTcst Oojiee ceMH AHEH, MO TpeOOBAaHMIO MOTPEOUTENS MPOJIaBeLl
(u3roroBuTenh MO0 YNOJHOMOYEHHAs OpPraHM3alUs WM  YIOJHOMOYEHHBIH HWHIMBUAYaTbHBINA
NpeIIpUHUMaTeNb) B TEUEHHE TPeX JHEH co JHSA NpebsBICHUsS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3THO TPEJIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHME HA MEPUOJI 3aMEHBI TOBAp
JUIUTEIBHOTO T0JIb30BaHMsI, OOJIAAONIMi 3THMHU K€ OCHOBHBIMH MOTPEOUTENBCKUMH CBOMCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOIl cyeT. DTO MpPaBUJIO HE paclpoCTpaHseTcs Ha TOBAphbl, IepeuyeHb
KOTOPBIX OINPEAEIISIETCS. B COOTBETCTBUM C IIYHKTOM 2 cTaThi 20 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJIEKAIETO KavyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

[Ipn 3ameHe ToBapa TAapaHTUWHBIA CPOK HCUYHUCISETCS 3aHOBO CO JHA MepeJadd ToBapa
HOTpEeOHUTEITIO.

CraTtbsa 22. Cpoku yAoOBneTBOpPEHUs1 oTAeNbHbIX TPe6oBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanus morpedbuTenst 0 cOpa3sMEPHOM YMEHBILIEHUHU TOKYIHOW IIeHbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha WCIpPaBICHHE HEJAOCTATKOB ToOBapa NOTPEOMTENEeM WM TPETbUM JIUIIOM, BO3BpaTe
yIJTaYeHHOM 3a TOBap JACHEKHOW CyMMBI, a TaKke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, IPUUNHEHHBIX
NOTPEeOUTENI0 BCJEJICTBHE MPOJAXHM TOBapa HEHaJUIeXallero KadecTBa JHOO NpPedoCTaBICHUS
HEHaJuIeXalell uHpopManuu O TOoBape, MOJUIekKAaT YAOBIETBOPEHUIO IPOAABIOM (M3TOTOBUTEINEM,
YIIOJIHOMOYEHHOW OpraHu3alnueil WM YINOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IPEIIPUHUMATENIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roTtoBUTEnNsl, YMNONMHOMOYEHHOMN
opraHusauum unum ynosIHOMOYeHHOro MHAMBUAyanbLHOro npeanpuHUMarens, umnopTtepa)
3a NPOCPOYUKY BbINONMHEHUA TpeboBaHU noTpebutens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapylIeHHe NpeyCMOTPEHHBIX cTaThsaMu 20, 21 1 22 HacTOsANIEro 3aKOHA CPOKOB, a TAKKE 3a
HEBBITIOJTHEHNE (3a7IeP>KKY BBITIOJIHEHUS) TpeOOBaHMS MOTPEOUTENs O MPEIOCTABICHUH €My Ha MepHOj
peMOHTa (3aMEHBI) aHAJIOTMYHOTO TOBapa IMpojiaBel] (M3rOTOBUTEIb, YIIOJTHOMOYEHHAs OpTraHU3aIMs WITH
YIOJIHOMOYEHHBIM WHAMBUYAJIbHBIN NPEINPUHUMATEND, UMIIOPTEP), NOMYCTUBLIMM TaKUE HApYLICHHUS,
yIJIa4MBaeT MOTPEOUTENIO 3a KaX/Iblil J€Hb IPOCPOUYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO MPOLIEHTa
LIEHBI TOBapA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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Ilena ToBapa ompenenseTcs, UCXOIS W3 €ro IIEHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOboBaHUE TOTPEOUTENST JIODKHO ObUIO  OBITH  YIOBJIETBOPEHO NPOJABIOM (M3rOTOBHUTEINEM,
YIIOJTHOMOYEHHOH OpraHu3aliell Wi  YIIOJIHOMOYEHHBIM HMHMBHIYAJIBHBIM IPEINPHHAMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YJOBIETBOPEHHUSI TAKOTO TPEeOOBAaHUS WM B JICHb BBIHECCHHS
CyneOHOTO penIeHus, eciii TpeOoBaHKe T00POBOIBHO YOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiydae HeBBINMOTHEHUST TpeOOBaHUM MOTPEOUTENST B CPOKH, MPETyCMOTPEHHBIE cTaThaMu 20 -
22 HacrosAmero 3aKoHa, MOTPEOHTENb BIIPaBE IO CBOEMY BBIOOPY MPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIEC CTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylweHusi NpoAaBLUOM CpoKa nepegayu
npeaBapuTernbHO onsfla4eHHOro ToBapa notpeéurtento
(BBeneHa denepanbHbM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIUIU-TIPOJAXH, MPEAyCMATPUBAIOIMINN 00S3aHHOCTh MOTPEOUTENsT MpEABAPUTETHHO
OIJIATUTH TOBAp, JOJDKEH COJIEPKATh YCIOBHUE O CPOKE Tepeiaur TOBapa MoTPeOUTeIIo.

2. B cmydae, eciau mpojaBell, MOJMYYUBIIUNA CYMMY TNpEABAPUTENBHON OIUIAThI B ONpPEAETICHHOM
JIOTOBOPOM KYIUTH-TIPOAXH pa3Mepe, He MUCIOIHWI O0S3aHHOCTH 1O Mepeade ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTEND 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IepeAady OIUIAY€HHOI'0 TOBAapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENIBHON OILIATHI TOBAapa, HE NEPEJAHHOIO MTPOJABLIOM.

[Tpu 5TOM MOTpedUTEND BIIpaBe MOTPEOOBATH TAK)KE MOTHOTO BO3MEIICHHUSI YOBITKOB, MPUUYNHEHHBIX
€My BCJICACTBUEC HapyLICHUSA YCTAHOBJIEHHOIO JOrOBOPOM  KYIUIU-NIPOJAXU CpOKa Iepelayu
IIPEIBAPUTEILHO OIUIAYE€HHOIO TOBApPA.

3. B cnyyae HapylieHUss YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJIAXKH CpOKa Tepeaaydu
MpEeBApPUTENIbHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpojaBell YIUIAYMBAET €My 3a KaxAbld JeHb
MIPOCPOYKHU HEYCTOWKY (IIEHH) B pa3Mepe MOJIOBUHBI MTPOLIEHTa CYMMBI NPEABAPUTENBHOM OIJIaThl TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JIHSA, KOTAa MO JOTOBOPY KYIUIM-IIPOAAKU Ieperada ToBapa
NOTPEeOUTENIO AOJKHA ObliIa ObITH OCYIIECTBJIEHA, A0 AHA NepeJadd ToBapa MOTPEOUTENI0 UM 10 JHA
YIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEINS O BO3BpATe €My NPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKAHHON MOTpeOUTENeM HEyCTOWKHM (TMIE€HH) He MOXET MpPEBbIIIaTh CyMMY
IIPEJIBApUTEIBLHON OIUIaThl TOBApA.

4. TpeboBanusi MOTpeOUTENS O BO3BpaTe YIJIAYEHHOM 3a TOBap CyMMBI M O MOJIHOM BO3MEIICHUU
YOBITKOB TOJIJIEXAT YAOBJIETBOPEHUIO MPOJABIIOM B TEUEHHUE JCCATH AHEH CO JHSA MNpeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeOoBaHusl TOTpeOUTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTAaThH, HE TOJUICKAT
VIOBJIETBOPEHHUIO, €CITU TMpOJaBell JOKAKET, YTO HapyIIeHHEe CPOKOB TMepenayd MOTPeOUTEeIIo
IIPEJIBAPUTEIBHO OIUIAYEHHOIO TOBapa MPOMU3O0IIIO BCIEACTBHE HENPEOAOIMMON CHIIBI MU 10 BUHE
oTpeOuTE.

Ctatba 24. PacuyeTbl Cc notpebutenem B cry4yae npuobpeTteHuss um ToOBapa
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

HeHaanexalilero Kayectsa

1. ITpu 3aMeHe TOBapa HEHaJJIeXKalllero KadecTBa Ha TOBAp ATOW kK€ MapkH (I3THX K€ MOJENU U
(unM) apTUKYyJa) epepacyeT HeHbl TOBapa He MPOU3BOINUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAIJIEKAIETO KayecTBa HA TaKOHM e ToBap APYrol Mapku (MOIenu,
apTUKyJa) B ciyd4ae, eciy IIeHa TOoBapa, MOJUIeKaIIero 3aMeHe, HUXKE IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMEH, MOTPEOUTENb JOKEH JIOTUIATUTh Pa3HUILY B IIEHAX; B Cllydae, eCiH IieHa TOBapa, MOAIEKAIIEro
3aMeHe, BBIIIE IIEHbl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HHWIA B IIEHAX BHIIUIAYUBACTCS
notpeburento. llena ToBapa, MoJyIekKalIero 3aMeHe, ONMpeAeNseTcs Ha MOMEHT €ro 3aMeHbI, a €clid
TpeOoBaHME MOTpeOUTENs] HE YAOBIETBOPEHO NPOAABIIOM, II€HA 3aMEHSIeMOro TOoBapa U IIeHa
MepeaBaeMoOro B3aMEeH TOBapa OMPEAEIAIOTCS HA MOMEHT BBIHECEHHS CYJIOM PEILIEHUs O 3aMEHE TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBiIeHUS MOTpeOuTENeM TpeOOBaHHS O COpa3MEPHOM YMEHBIICHHH MOKYITHON
LCHBI TOBAapa B pacucT MPUHHUMACTCA ILICHA TOBapa HAa MOMCHT IIPEABABIICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIIeHKe WM, €CJIH OHO JOOPOBOJBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PEIICHUS O
COpa3MEPHOM YMEHBIIEHUHN TOKYITHOMW LIEHBI.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KAadeCTBA MOTPEOUTENh BIIpaBe TPEOOBATh BO3MEIICHHS
pPa3HUIIBI MEXy LEHOW TOoBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M ILIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTIOOPOBOJILHOTO yIOBJIETBOPEHHS TaKOTO TPEOOBAHMS WIIH, €CIU TpeOoBaHHE TOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHUSI.

(n. 4 BBenen ®denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

5. B cimydae BO3Bpara ToBapa HEHAJJIEKAIIEro KayecTBa, MPOJAAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllaeTCa YIJIaueHHas 3a TOBap JACHEXKHash CyMMa B pa3Mepe MOTalleHHOTO KO JHI0 BO3BpaTa
YKa3aHHOTO TOBapa KPeJInTa, a TAaK)Ke BO3MEIIAETCA IIaTa 3a MPEJOCTABICHUE KPEINTA.

(. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cnyuyae Bo3Bpara ToBapa HEHaJJIEXKaIllero KayecTBa, MPUOOPETEHHOTO NMOTPEeOUTENEM 3a CUET
NOTPEeOUTENBCKOTO KpeauTa (3aiiMa), mpojaBel 00s13aH BO3BPATUTh NOTPEOUTENIO YIIJIaueHHYIO 32 TOBap
JNEHEeXKHYI0 CyMMY, @ TaKK€ BO3MECTUThH YIJIAUEHHbIE MOTPeOUTENEeM MPOLEHTHl M HMHbIE IUIATEXU I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratba 25. MpaBo noTpebuTens Ha oOMeH ToBapa Hagnexaiero Kayecrtea

1. IloTpebutens BrpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HAJJIEKaIIero KauyecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MpPOAABIA, Y KOTOPOrO ATOT TOBap ObLI MPHOOPETEH, €CIU YKa3aHHBIA TOBap He
nojomien mo hopme, rabapuram, pacoHy, pacBeTKe, pa3Mepy WM KOMIUIEKTAIIHH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTrpeburens mMeeT mpaBO Ha OOMEH HEMPOJIOBOJILCTBEHHOTO TOBapa HAJJIEKAIIeTr0 KavyecTBa B
TEUEHUE YEThIPHAALATH JHEH, He CUUTAas JHS €ro MOKYMKHU.
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OOMeH HempoaOBOJILCTBEHHOTO TOBapa HaJUIekKAIIEro KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YMOTPEOJEHUHU, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, IJIOMOBI,
(babpuyHbIe SPIBIKU, a TAK)KE UMEETCSI TOBAPHBIM Y€K MIJIM KaCCOBBIN Y€K JTMO0 WHOM MOATBEPKIAIOIIHIA
OIIaTy YKa3aHHOI'O TOBapa AOKyMEeHT. OTCYTCTBUE y MOTPEOUTENS] TOBAPHOTO YEKa UM KacCOBOTO YeKa
7100 MHOTO MOATBEPKAAIOIIETO OIJIaTy TOBapa JOKYMEHTAa HeE JIMIIAET ero BO3MOXKHOCTH CChIJIAThCS Ha
CBUJICTEILCKHE TTOKA3aHUS.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeyenb TOBapoOB, HE MOJJICKAIUX OOMEHY MO OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaButensctBoM Poccutickoit denepanuu.

2. B ciyuae, eciiu aHaJIOTUYHBIN TOBAp OTCYTCTBYET B IPOAAXKE Ha JIeHb 00pallleHusl HOTPeOUTeNs K
IpOo/aBlly, MOTPEOUTENb BIIPaBe OTKA3aThCSl OT MCHOJHEHHUs JOTOBOPA KYIUIM-IIPOJAXHU M MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIM TOBap JEHEKHOW CyMMbl. TpeGoBaHHMe MOTpeOHTENsI O BO3BpaTe
yIJIaue€HHOHN 3a YKa3aHHBIA TOBAp JEHEKHON CyMMBbI MOAJIEKUT YyIOBIETBOPEHHUIO B TEUEHUE TPEX JIHEH
CO JHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto moTpeOUTENsT C MPOAaBIOM OOMEH TOBapa MOXET OBITH MPEIYCMOTPEH IpH
NOCTYIUICHUM aHAJOTMYHOTO TOoBapa B mpojaxy. IIpomaBer; o0s3aH HE3aMEJIUTENBHO COOOIIUTH
HOTPEOUTETIO O MOCTYIUIEHNH aHAJIOTHYHOTO TOBApa B MPOIAKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 26. YTpaTtuna cuny. - PeaepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. IucTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBOp pO3HUYHOW KYIUTH-TIPOAAXKH MOKET OBITh 3aKIFOYCH Ha OCHOBAHHMU O3HAKOMIICHHSI
MOTPEOUTENS ¢ MPEIOKESHHBIM TPOJIABIIOM OIMUCAHWEM TOBapa TMOCPEICTBOM KaTaJlOTOB, MPOCIEKTOB,
OykieToB, (OTOCHHUMKOB, CPE/CTB CBSI3H (TEICBU3MOHHOMN, TIOYTOBOM, PAIMOCBSI3U U IPYTUX) WIH WHBIMU
UCKITIOYAIOIIMMHA BO3MOXKHOCTh HETIOCPE/ICTBEHHOTO O3HAKOMJICHHUsS TOTPEOUTENsT C TOBapoM JHOO
o0pa3ioM ToBapa TpH 3aKIIOUEHHH TAKOTO JOTOBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOJaKU TOBapa)
CIOCOOAMH.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. [IpogaBuom /10 3aKJTFOUEHHSI IOTOBOPA TOJDKHA OBITh MPE0CTaBICHA MOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX NMOTPEOUTENBLCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHHUs) MPOJaBIa, O MECTe
HU3TO0TOBJICHUA TOBapa, (6] IIOJIHOM (prMCHHOM HanMCHOBAaHHUU (HaI/IMeHOBaHI/II/I) nmpoaaBua
(M3roTOBUTENS), O LIeHE U 00 YCIOBHAX NMPHOOpPETEHHs TOBapa, O €ro JIOCTaBKE, CPOKE CIIY>KOBI, CPOKE
TOJHOCTH W TapaHTHHHOM CpPOKE, O IMOPSAKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEYEHHUE KOTOPOTO
JEWCTBYET MpEATIOKEHNE O 3aKII0UYSHNH JI0TOBOpA.

3. IloTpebuTento B MOMEHT JIOCTaBKM TOBapa JOJDKHA OBITH B MUCHBMEHHOW (hopMe IMpeaocTaBiIeHa
uH(popMmanus o ToBape, MpeaycMOTpeHHas craThell 10 HacTosmiero 3akoHa, a Takke MpeTyCMOTpEeHHas
IOYHKTOM 4 HacTOsIIeH CTaThu MH(OPMAIUS O TIOPSIKE M CPOKAX BO3BpaTa TOBApA.

4. TloTpeOuTens BIpaBe OTKa3aTbCsl OT TOBapa B JII0OOE BpeMs JI0 €ro Nepeaayy, a nocie nepeaadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciyuae, ecnu uHpOpManus o Mopsake M CPOKax BO3BpaTa TOBapa HaJUIeXkalllero KauecTBa He
Obula TpeloCTaBlIeHa B NHCBMEHHOW (opMe B MOMEHT JIOCTaBKH TOBapa, IMOTPEOUTENh BIpaBe
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

0TKa3aTbCAd OT TOBAapa B TCUCHHUEC TPEX MECALCB C MOMCHTA IICPCaadn TOBapa.

Bo3sspar ToBapa HaJUIeKallEero Ka4eCcTBa BO3MOXKEH B CIIy4ae, €ClIM COXPAaHEHbI €ro TOBapHbIN BUJ,
NOTpeOUTEIbCKUE CBOWCTBA, a TaKXKe JOKYMEHT, IOATBEPKAAIMUN (aKT M YCIOBHS TOKYIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE y NOTpPEOMTENs] TOKYMEHTa, MOATBEPXKIAIOMIEro (PAKT U yCIOBHSA
MOKYIIKK TOBapa, HE JIMIIAeT €ro BO3MOKHOCTH CChUIAThCS Ha JIpyrHe JoKa3aTesIbCTBAa MPHOOpETEHUS
TOBapa y JaHHOT'O IIPOJaBIIA.

[lorpeOuTtens He BIpaBe OTKAa3aThCs OT TOBapa HAUIEKAIIETO KadecTBa, HWMEIOIIEro
WHIMBUIYalIbHO-OINIPE/ICJICHHBIE CBOWCTBA, €CIM YKa3aHHBI TOBap MOXET OBITh HCHOJIB30BaH
HCKITIOUUTEITFHO IPHOOPETAIOIINM €TI0 MOTpeOruTEIEM.

IIpu otkaze morpeOHTENsT OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JACHEXHYIO CYMMY,
yIUTAYeHHYIO0 TOTpeOUTENeM IO JOTOBOPY, 3a HCKJIIOYEHHEM pAacxXoJ0B TPOAABLIA HAa JOCTaBKY OT
noTpeOuTENs] BO3BPAILLCHHOTO TOBapa, HE IO3JJHEE uYeM dYepe3 JeciATh JHEH CO JHS MpeIbsSBICHUS
noTpedUTeIeM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [locnencTBUs MpOJaku TOBapa HEHAAJIEKAIIETO KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAAXKH
TOBapa yCTaHOBJIEHBI MOJ0KEHHUSIMU, IPETyCMOTPEHHBIMU CTaThaMHU 18 - 24 HacTosmero 3akoHa.

CraTbsa 26.2. NMpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTIEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONMHEHUN
PABOT (OKA3AHWUW YCIIYT)

CraTtbsa 27. Cpoku BbINosiHeHUs1 paboT (okasaHuA ycnyr)

1. Ucnonnurtenp 00s3aH OCYILIECTBUTH BBINOJHEHHWE pabOThl (OKa3aHHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MpaBUIaMH BBIIIOJHEHUS OTAEIbHBIX BUIOB pa0bOT (OKa3aHMs OTIEIbHBIX BHJIOB YCIIYT)
WIN JOTOBOPOM O BBINIOJHEHUHU paboT (OKazaHUM ycnyr). B noroBope o BBHINOJIHEHUH paboT (OKa3zaHUH
yCIIyT) MOXET MpPelyCMaTPUBATHCS CPOK BBIMOJHEHUS paOOThl (OKa3aHUs YCIYTH), €ClId YKa3aHHBIMU
IpaBUJIaMU OH HE MPENYyCMOTPEH, a TakKe CpPOK MEHBIIEH IPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBINOJHEHUSI Pa0OTHl (OKa3aHUS YCIYTM) MOXET ONpeAeNsAThca Jaroil (mepuonom), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBIMOJIHEHHE pabOoThl (OKa3aHHe yCIIyTH) Wid (M) 1aTol (Iepruoaom), K
KOTOPOIl UCIIOJTHUTENb JOJDKEH MPUCTYIHUTh K BBIMOJIHEHHIO pabOThI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIoJHEHHE paboTHI (OKa3aHUE YCIIYTH) OCYILECTBIIETCS MO YacTsIM (JOCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOEe OOCIy)XKMBaHHWE) B TEUEHHE CpOKa JIEWCTBHS JIOTOBOpa O
BBIMOJIHEHUH Pa0OT (OKa3aHUM YCIYT), JOJDKHBI TPEAyCMaTpUBATBCS COOTBETCTBYIOIIME CPOKH
(Iepuo/Ibl) BBITIOIHEHHSI TAKUX PA0OT (OKa3aHUS yCIYT).
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[lo cormameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKKe€ CPOKU 3aBEpIICHUs
OTJENBHBIX TAIOB PaObOTHI (IIPOMEKYTOUHBIE CPOKH).
(m. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 28. MNocneacTtBusa HapyleHUA UCNOJIHUTENEM CPOKOB BbIMONMHEHUA paboTt
(okasaHusa ycnyr)

1. Ecny uCHONMHUTENb HAPYIIHI CPOKH BBIIOJIHEHUs paboThl (OKa3aHMs YCIyTH) - CPOKH Havaja u
(WIIM) OKOHYAHUS BBIMTOJTHEHUS paOOTHI (OKa3aHUS YCIYTH) U (WIH) MTPOMEXYTOYHBIE CPOKH BBITIOJTHEHHUS
paboThI (OKa3aHMs YCIYTH) WIM BO BPEMs BBIMOTHEHHUS PaOOTHI (OKa3aHMs YCIYTH) CTAJI0 OUYEBUIHBIM,
YTO OHa He Oy/IeT BHINIOJHEHA B CPOK, MOTPEOUTENH MO0 CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, ot 25.10.2007 N 234-P3)

Ha3HAYUTH MCIIOJTHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBHIMOJTHEHWE DPAOOTHI (OKa3aHWE YCIYTH) TPETbUM JIHMIIAM 33 PasyMHYIO IIeHY WIH
BBITIOJIHUTH €€ CBOUMH CUJIAMU U TTOTPEOOBATh OT UCTIOTHUTEISI BO3MEIIEHHUS IOHECEHHBIX PACX0/I0B;

noTpebOBaTh YMEHbIIIEHUS IEHBI 32 BHITIOJIHEHHE PaboThI (OKa3aHUE YCIyTH);

OTKa3aThCS OT UCTIOJTHEHHSI IOTOBOPA O BHITIOJHEHUH PAaOOTHI (OKa3aHUU YCITYTH).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeburens BmpaBe MOTPEOOBATH TaKkKE IOJTHOTO BO3MEMICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBITIOTHEHUS PabOThI (OKa3aHUsl yCIyrH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTEIIS.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOHMTE]IEM HOBBIE CpPOKH BBITIOJHEHUS pPAa0OTHl (OKa3aHWS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIOJIHEHUHU pabOThI (OKa3aHUM YCIYTH).
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cmydae mpocpouykd HOBBIX CPOKOB IOTPEOUTENh BIpaBe MPEAbSIBUTH HCIOIHUTENIO HWHBIE
TpeOOBaHMs, YCTAHOBJIEHHBIE IYHKTOM | HACTOSIICH CTaThy.

3. llena BbINONHEHHON PabOTHI (OKa3aHHOM yCIyrH), BO3BpaliaeMas MoTpeOuTeNto Ipyu OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpAa O BBINIOJIHEHUU palOThl (OKa3aHMM YCIyru), a TaKKe Yy4YUTbIBaeMas IpU
YMEHBIICHUU II€Hbl BBIIIOJHEHHOM paOoThl (OKa3aHHOM YCIIyTH), ONpENensieTcss B COOTBETCTBUU C
IYHKTaMu 3, 4 1 5 crathu 24 HACTOAIIEr0 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCHOJIHEHUS JOTOBOPA O BBIIIOJIHEHUHU padOThl (OKa3aHUM YCIIYTH) UCTIOJIHUTEIh
He BIpaBe TpeOOBATh BO3MEIIEHUS CBOMX 3aTpPaT, MPOM3BEAECHHBIX B IPOLECCE BBIIOIHEHUS PaOOTHI
(oka3aHMs YCIYTH), a TAKXKe IUIAaThl 3a BBHIIOJHEHHYIO Pa0bOTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUEHHEM
cilyyasi, €CM MOTpeOuTeNb MPUHIT BBIITOJHEHHYIO pa0boTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

AG3ar uckmroueH. - denepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

5. B ciydae HapyleHHs yCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHHUS paOOThl (OKa3aHUS YCIYTH) WU
Ha3HAUYEHHBIX MMOTPEOUTEIEM HAa OCHOBAaHMHU IIYHKTA | HAcCTOSIIEH CTaTbU HOBBIX CPOKOB MCIIOJHHUTENb


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.05.2023&dst=100121&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.05.2023&dst=100142&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.05.2023&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.05.2023&dst=100141&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.05.2023&dst=100117&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.05.2023&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.05.2023&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.05.2023&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.05.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.05.2023&dst=100112&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.05.2023&dst=100107&field=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

yIJIa4MBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Yac, €ClIM CPOK OIPEJIENIEH B 4acaxX) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mepe TpeX MNPOLEHTOB IIEHBI BBIMOJHEHHS pPabOThl (OKa3zaHHs YCIyrH), a €ciH IeHa
BBITNIOJTHEHUSI paboOThl (OKa3aHMsI YCIYTH) JIOTOBOPOM O BBIIIOJIHEHUH pPa0OT (OKa3aHMMU YCIIYT) He
orpeneneHa - oOmeil meHsl 3aka3a. J[oroBopoM o BBINOJHEHHHM paboOT (OKa3aHUU YCIYT) MEXIy
NoTpedUTEIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKHI pa3Mep HEYCTOMKH (IIEHH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (mieHs1) 3a HapyllleHUe CPOKOB HauyaJla BBIIOJHEHHS pabOThl (OKa3aHUs yCIyTH), €€ Tamna
B3BICKMBAETCS 3a KaXKAbIM JEHb (4Yac, €CIM CPOK OINpEAENeH B yacax) IMPOCPOYKM BILIOTH 10 Hadaia
BBINIOJTHEHUSI paboThl (OKa3aHMs YCIYTH), €€ dTala WM MpexbsBICHHs NoTpeduTeneM TpeOOBaHUM,
IIPEyCMOTPEHHBIX IIYHKTOM | HACTOSIIEN CTaTbH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIIIOJHEHUS pabOTHl (OKa3aHUs YCIIyTH), €
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4ac, €ciIM CPOK OIpENeNieH B 4acax) MPOCPOUYKH BILIOThH 10
OKOHYaHUsS BBIMOJHEHUS palOOThl (OKa3aHWsA YCIYTH), €€ dTalna WIM NpeAbsSBICHUS NOTpeOUTeIeM
TpeOOBaHUil, MPEAYCMOTPEHHBIX IYHKTOM | HACTOAIIEH CTaThU.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOM MOTpeOuTesleM HEYCTONMKU (II€HH) HE MOXKET IMPEBBIIATh LEHY OTAEIbHOTO
BUJa BBITIONHEHUS pabOThl (OKa3aHWsI YCIyrd) MU OOIIyI0 IIEHY 3aKa3a, €CIH IIeHa BBIOJHEHUS
OTIENBHOTO BHAAa paboOThl (OKa3aHWs YCIAYTHM) HE ONpenesieHa IOTOBOPOM O BBIMIOJHEHWU PabOTHI
(oKa3aHUM yCIyTH).

Pa3zmep HeycToliku (TIeHH) OMpEHeNseTcs, WCXOAS W3 IIEHBl BBHITIOJHEHUS pPAOOTHI (OKa3aHUSA
yCIIyTH), a €CJIH YKa3aHHas [IeHa He OIpeeeHa, UCXOAsl U3 00Iel IIeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MeCTe, B KOTOPOM TpeboBaHUE MOTPEOUTENS AOKHO OBbLIIO OBITH YIOBJIETBOPEHO UCIIOIHUTENIEM B JCHb
JTOOPOBOIBHOTO YAOBIETBOPEHUSI TAKOTO TPeOOBaHUS WU B ICHb BBIHECEHUS CY/I€OHOTO PEIIeHHs, €CIn
TpeboBaHME OTPEOUTEINST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanus NOTpeOUTENs, YCTAaHOBJICHHbIE IIYHKTOM | HacTosIIedl cTaThbM, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CJIM MCTIONHUTENb JOKAXKET, YTO HApYIIEHUE CPOKOB BHIIIOJHEHUS padOThl (OKa3aHUs
YCIYT'H) MPOU30IILIO BCIEACTBUE HEMPEOI0JIUMON CHIIBI MIIM TIO BUHE MTOTPEOUTES.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHUU HeJOCTaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOW yCcnyru)

1. Ilorpeburens mnpu OOHAPYKEHWU HEIOCTATKOB BBINOJHEHHOW pPa0OOTHI (OKa3aHHOM yCIIyTH)
BIIPaBE MO0 CBOEMY BBIOOpY NMOTPeOOBATh:

0€3B03ME3/THOTO YCTPaHEHUS! HEJOCTATKOB BBIOJIHEHHOUM pabOThI (OKa3aHHOU yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHbI BHIIOJHEHHOW paboThl (OKa3aHHOM yCIYTH);

0€3BO3ME3/ITHOTO U3TOTOBJICHHS IPYrOM BEIIX U3 OJHOPOJHOIO MaTepualla TaKoro e KauecTBa WU
MOBTOPHOTO BBIMONHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHee MEPEAaHHYI0 eMy

HCIIOJTHUTCJIEM BCIIb,

BO3MCIICHHUA IMTOHCCCHHBIX UM PACXOJOB IO YCTPAHCHHIO HCIOCTATKOB BBIIIOJIHEHHOM pa6OTLI
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(OKa3aHHOM yCIYTH) CBOMMH CHJIAaMHU WIIA TPETbUMU JIUIIAMHU.

VYnoBnerBopeHue TpeOOBaHHI mMOTpeOUTENsE O OE3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUH JPYyrod BEIIM WJIH O TIOBTOPHOM BBINIOJHEHUH pPAa0OThI (OKAa3aHWW YCIyTH) He
0CBOOOXKIAET UCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKHM 3a HapylIEHHE CPOKAa OKOHYAHUS
BBITIOJTHEHHSI pa0OTHI (OKa3aHMsI YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOuTens BrpaBe OTKAa3aTbCs OT HMCIONHEHHsS JOTOBOpA O BBHIMOJHEHHUH PalOOThI (OKa3aHWUU
YCIIyTH) U MOTPeOOBATh MOJTHOTO BO3MENICHHUST YOBITKOB, €CJTM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHONH paboThl (OKa3aHHOW YCIYrH) HE YCTPAaHEHBI WCIIOJHUTEIIEM.
[TorpebuTtens Takke BIpaBe OTKA3aThCS OT UCIOJIHEHHS JIOTOBOPA O BBITIOJHEHUHM PaOOTHI (OKa3aHUU
YCIYTH), €CJIH UM OOHApY)KECHBI CYIICCTBEHHBIC HEIOCTATKU BBITIOJTHEHHOW pa0OTHI (OKa3aHHOW YCIIyTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHUS OT YCJIIOBUH JOTOBOpA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe mMoTpeOOBaTh TaK)Ke MOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HENOCTaTKaMH BBHIMOJIHEHHON paOoThl (OKa3aHHOW YCIyr#). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE [ YIOBJIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAHHH MOTPEOUTENS.

2. llena BbINOIHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3Bpalaemas MoTpeOUTEN0 MPH OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpAa O BBINIOJIHEHUU pabOThl (OKa3aHMM YCIYru), a TaKKe Yy4YUThIBaeMas IpU
YMEHBIICHUU II€Hbl BBIIIOJHEHHOM paOoThl (OKa3aHHOM YCIIyTH), ONpENensieTcss B COOTBETCTBUU C
IYHKTaMu 3, 4 1 5 crathu 24 HACTOAIIErO 3aKOHA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHMs, CBA3aHHBIC C HEIOCTATKAaMH BBITOJHEHHOW paboThl (OKa3aHHOW YCIYTH), MOTYT
OBbITh MPEABABICHBI IIPU MPUHATHH BBITOJHEHHOM pabOTh! (OKa3aHHOM YCIIyTH) WIM B XO/€ BBIIOJTHEHUS
paboTel (OKa3aHUsS YCIYrH) MO0, €CIM HEBO3MOXXHO OOHAPYKUTh HEAOCTATKH TPH NPHHITHH
BBINOJIHEHHOH paboTh! (OKa3aHHOM YCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM IIYHKTOM.

[ToTpeburens BIpaBe MPEAbIBIATH TPEOOBAHWS, CBSI3aHHBIC C HEIOCTATKAMHE BBIITOJIHEHHOW PabOTHI
(oxa3aHHOW YCIYTH), €CIIH OHU OOHAPYXCHBI B TCUCHHE TapaHTHWHOTO CPOKA, a TPU €ro OTCYTCTBHHU B
pa3yMHBIH CPOK, B IIpEesiax ABYX JIET CO JAHS IPUHATHUS BBIIIOJHEHHON pabOThl (OKa3aHHOM YCIyTrH) WiIn
ISITH JIET B OTHOLIICHUW HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBIDKUMOM HMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnonHuTenb OTBEYaeT 3a HEJAOCTAaTKU paboThl (ycinyru), Ha KOTOPYIO HE YCTaHOBIEH
TapaHTUMHBIA CPOK, €CIU TMOTPEOUTENh TOKaXKET, YTO OHM BO3HUKIM /IO €€ MNPUHATHS UM WU IO
MPUYUHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B orHomenun paboThl (yCiIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIA CPOK, HCIIOJHHUTEIb
OTBEYACT 3a €€ HEIOCTaTKH, €CJIM HE JOKAXET, YTO OHW BO3ZHUKIIM IOCJEC MPUHATHS PadOTHI (YCIYTH)
noTpeduTesIeM BCIEACTBHE HAPYIICHUS WM TIPaBHJ HCIOJIB30BAHUS pe3yibTrara padoThl (YCIYTH),
JIEUCTBUN TPETHUX JIUIl WJIA HEMIPEOI0JTUMOMN CHUJIBI.

(. 4 BBennen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npeaycCMOTPEHHBI JOrOBOPOM TapaHTUHHBIM CPOK COCTaBIsieT MEHEEe JBYX
neT (MSATH JIeT Ha HeABMYKMMOE UMYIIIECTBO) M HEAOCTATKH PabOThI (YCIyrH) OOHAPYKEHBI TOTpeOuTeIeM
M0 MCTEYCHUH TapaHTUHHOTO CPOKa, HO B Mpelenax ABYX JeT (ISATH JIeT Ha HeIBKUMOE MMYIIECTBO),
NMOTPeOUTENh BIIPABE MPEABSIBUTH TPEOOBAHUS, TPETYCMOTPEHHBIC IIYHKTOM | HACTOSIIEH CTaThH, €CIH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

JIOKQXXET, YTO TAaKU€ HEIOCTATKU BO3HUKIW JO MPUHATHS UM pe3yjbTara padoThl (YCIyrd) WIH TIO
MPUYMHAM, BO3HUKILIKUM JI0 3TOTO MOMEHTA.
(m. 5 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHS CYLIECTBEHHBIX HEJOCTATKOB paboThl (YCIyrH) MOTpeOuTeNnh BIpaBe
IPEIBSIBUTH UCTIOIHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB, €CIIN JOKAXET, YTO
HEJIOCTATKU BO3HUKIIM JI0 PUHATHUSA UM pe3yibTaTa paboThl (YCIyrd) WK MO NMPUYMHAM, BOSHUKIINM JI0
ATOr0 MOMEHTa. DTO TpeOOBaHUE MOKET OBITh MPEABABICHO, €CIM TaKUe HEAOCTAaTKU OOHApYX EHBI 1O
UCTEYEHUH JIBYX JIET (IIATH JIET B OTHOUICHUH HEJIBMXKMMOT'O MMYIIECTBA) CO JTHS NMPHUHATUS pe3yibTara
paboThl (yciIyTu), HO B IpeJieax YCTAaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCIyTH) cpoKa CIy»KObl WK B
TEUYEHHUE JECSITHU JIET CO JTHS NMPHUHATHUS pe3ysbTaTa padoThl (YCIyTrH) MOTpEOUTENEM, €CIIU CPOK CITyKOBI
He ycraHoBieH. Ecnm nanHoe TpeOoBaHME HE YIOBICTBOPEHO B TE€UEHHE JBAJIATH JHEH CO JHSA €ro
NpeIbIABICHHUS MMOTPeOUTENEM MM OOHAPYKEHHBIH HEJOCTATOK SIBJIETCS HEYCTPAHUMBIM, TIOTPEOUTENb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 32 BHITIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHsI MOHECEHHBIX UM pAacXoJ0B IO YCTPAHEHHIO HEJOCTATKOB BBIOJHEHHOW pPabOTHI
(OKa3aHHOM yCITyTH) CBOUMH CHUJIAMU WJIU TPETHUMH JINIIAMU;

OTKa3a OT HCIOJHEHHUS JOTOBOpa O BBIMOJHEHHUH pPa0OThl (OKa3aHUM YCIYTHM) W BO3MEIIECHUS
YOBITKOB.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINOJIHEHHOW paboTbl (OKazaHHOM
ycnyru)

Henocratkn paboThl (ycnyru) AOHKHBI OBITH yCTPaHEHbl HCIIOJHUTENEM B Pa3yMHBIM CpOK,
Ha3HAuYEHHBIN MOTpeduTesIeM.
(B pen. ®exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

A63ar uckiroueH. - denepanbHbiid 3akoH OoT 17.12.1999 N 212-03.

HaznaueHHBIH mOTpeOUTENEM CPOK YCTPAHEHHUSI HEJOCTATKOB TOBapa YKa3bIBAETCS B JIOTOBOPE MITH
B MHOM MOJMHMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBJICHHUH, HANPaBIEHHOM MOTpeOHTEIeM
HCTIOJTHUTEITIO.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylmieHue TMPeAyCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTPAHEHHsI HEIOCTATKOB
BBITIOTHEHHON pa0oThl (OKa3aHHOM YCIIyTH) UCTHOJIHHUTENh YIIauMBaeT MOTPEOUTENIO 3a KaXKIbI JIeHb
MIPOCPOYKH HEYCTOWKY (ITIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOUH OMPENESIOTCS B COOTBETCTBUH
C OVHKTOM 5 cTaTh¥ 28 HACTOSIIEro 3aKoHa.

B cnyuae mapymieHus yka3aHHBIX CPOKOB IMOTPEOUTENh BIPaBE MPEAbSIBUTH HUCTIOJHUTETIO WHBIE
TpeOoBaHUs, MPEAYCMOTPEHHBIC IYHKTaMu 1 1 4 cTatbu 29 HACTOAIIETO 3aKOHA.

Cratbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX TpeboBaHMK noTpedbuTens
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1. TpeboBanus MOTpeOUTENS 00 YMEHBIIICHUH IICHBI 32 BHITIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY),
O BO3MCIIEHUU PACXOJIOB 10 YCTPAHCHHWIO HEJIOCTATKOB BBIMOJIHEHHOW paOOThI (OKA3aHHOW YCIIyTH)
CBOMMHM CHJIaMHU WUJIM TPETHUMU JIUIIAMH, a TaK)KE€ O BO3BpATe yIJIAYeHHOHN 3a padoTy (YCiyry) JeHEeKHON
CyMMBI W BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHHUsS JIOTOBOPA,
MpeyCMOTpPEHHbIE MYHKTOM 1 ctathbu 28 u myHKTaMu 1 u 4 ctathu 29 HacTosmero 3akoHa, MOJIEKAT
YIOBJICTBOPSHUIO B JICCATUIHEBHBIN CPOK CO JIHS MPEIBSIBICHIS COOTBETCTBYIONIETO TPEOOBAHUSI.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTenss 0 OE3BO3ME3THOM H3TOTOBIICHHU IPYrodl BEUIM W3 OJHOPOIHOTO
MaTepuana Takoro K€ KauecTBa WJIM O MOBTOPHOM BBITIOJIHEHUH PAaOOTHI (OKa3aHUM YCIYTH) MOIJIekKaT
YIOBJICTBOPEHHUIO B CPOK, YCTAHOBIJICHHBIN JIJII CPOYHOTO BBITIOJNIHEHUS PabOTHl (OKa3aHUs yCIyrd), a B
ClIydae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JTOTOBOPOM O BBHIMOTHEHUU PAOOTHI
(OKa3aHUU YCIIYTH), KOTOPBINA ObLIT HEHAJIEKAIIE UCTIOJTHEH.

3. 3a HapylleHHE MPEAYCMOTPCHHBIX HACTOSINEH CTaThbed CPOKOB YJIOBJICTBOPCHMS OTACIbHBIX
TpeOOBaHUII NOTPEOUTENs] HCHOJHUTENb YIUIAYMBACT NOTPEOUTENIO 3a KaXIbl JE€Hb NPOCPOUYKH
HEYCTOMKY (TICHIO), pa3Mep M MOPSI0K MCUUCICHUS KOTOPOH OMPENEISIOTCS B COOTBETCTBUU C IIYHKTOM
5 craTey 28 HacToAIIEro 3aKoHa.

B cnydae HapymieHHs CpOKOB, YKa3aHHBIX B IYHKTax | WM 2 HACTOSIIEH CTAaTbH, MOTPEOUTENH
BIIPaBE MPEIBbSBUTH WCIIOJHUTEIIO WHBIC TPEOOBAaHWSI, MPETyCMOTPEHHBbIC IYHKTOM | cratbu 28
OVHKTaMU 1 1 4 ctaThu 29 HacTodIero 3aKkoHa.

CraTtbs 32. [paBo noTpedbuTens Ha OTKas OT UCMONIHEHMA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHuu ycnyr)
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKAa3aThCs OT UCIIOIHEHUS TOTOBOPA O BBHIMIOJHEHUH padoT (OKa3aHUH YCIIyT)
B JIF000€ BpeMs IMPHU yCIOBUH OILIATHI UCIIOIHUTENIO (DaKTUISCKU MTOHECEHHBIX UM PACXO0B, CBSI3aHHBIX
C UCTIOJTHEHHEM 0053aTeNbCTB N0 JAHHOMY JI0TOBODY.

Cratbsa 33. CMeTa Ha BbInonHeHue paboTbl (OKa3zaHue ycnyru)

1. Ha BrimonHeHue paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOW IOTOBOPOM O BBIMTOJIHEHUHU
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAast WM MPUOJIU3UTENIbHASI CMETA.

CocraBiieHne TaKOM CMETHI 110 Tpe6OBaHI/II-O HOTpe6I/ITeJ'IH WJIA UCITOIHUTENS 0053aTEIBHO.

2. Ucnomnutens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a IMOTPEOUTENh - €¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKJIIOYEHHUS JOrOBOpa HCKIIOYaIach
BO3MOKHOCTh MPEyCMOTPETH MOJHBINM 00beM MOJIEKANTUX BBHITIOJHEHUIO pa0oT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JUTSI TOTO PaCXO/I0B.

HcnomuuTelb WMEET TpaBO TpeOOBATh YBEIWYCHHS TBEPAOH CMEThI TPH CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MaTE€pPHaJIOB M OOOpPYIOBaHHS, MPEIOCTABISIEMBIX HUCIIOJHUTEIEM, a TaKKe
OKa3bIBAEMBIX €MY TPETHUMH JHUIIAMH YCIYT, KOTOPOE HENb3s OBLIO MPEeIyCMOTPETh MPU 3aKITIOUYCHUH
noroeopa. [Ipu oTkaze moTpeOUTENs BBHIMOIHHUTH 3TO TPEOOBAHHME HCIIOJHHUTENb BIPAaBE PACTOPTHYThH
JIOTOBOP B CYZICOHOM TIOPSITIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HMKIa HEOOXOAMMOCTH  BBIMOJHEHHS JOMOJHHUTEIBHBIX pPabOT  (OKazaHUs
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

JOTIOTHUTENBbHBIX YCIYT) W MO 3TOW NMPUYMHE CYIIECTBEHHOTO NMPEBBIIIEHUS MPUOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s13aH CBOEBPEMEHHO NpeAynpeauTb 00 3ToM norpedutens. Eciu nmorpedutens He nan
corjacue Ha MpeBbIlIeHNe TPUOIU3UTENFHOM CMEThI, OH BIIpaBe OTKAa3aThCsl OT MCIIOJIHEHUs 1oroBopa. B
ATOM Cllyyae HCIIOJIHUTEIb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 3a BBIIOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MPEeAyNpEeAUBLINMA MOTPeOUTENsT 0 HEOOXOAUMOCTH MPEBBILICHHUS
NpUOIU3UTENIBHON CMEThI, 00513aH WCIOJHUTH JAOTOBOpP, COXpaHss MpaBO Ha orjaTy paboTsl (YCiayru) B
npezenax npuOIU3UTEILHOU CMETHI.

(m. 3 BBennen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHuTenb 00s13aH BBIMOJIHUTE PadOTY, ONpeIeIeHHYIO JOTOBOPOM O BBIIIOJIHEHUHU PaOOTHI, U3
CBOET0 MaTepHualla U CBOUMHU CPEJICTBAMH, €CJIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Vcnonaurens, MNpeJOCTaBUBIIMN MaTepual [Uis BBIIOJHEHUS palboThl, OTBEYaeT 3a €ro
HEHaJUIeXKallee KadyecTBO IO IMpaBHjaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJJIEKAIIETO
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJHUTENS OIUIAYMBACTCS MOTPEOUTENEM IPH 3aKIIOUEHUH YKAa3aHHOTO JIOTOBOpA
HOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJHEHUH PaOOThI ¢ YCIOBUEM OKOHYATEIBHOTO
pacuyera HpU TMOJYYEHHUH MNOTPEOUTETIEeM BBINOJIHEHHONH MCIOMHHUTENEM pPabOThl, €CIM HMHON IMOPAIOK
pacyeToB 3a MaTepUal UCIOIHUTEINS HE MPELyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciuydasx, mpeaycMOTPEHHBIX TOTOBOPOM O BBHITIOJIHEHHHM Pa0OTHI, MaTepHall MOXET OBITh
OpeJOCTaBlieH  MCIOJMHHUTENEeM noTpedurento B kpeaut. [locnexyromee UM3MEHEHUE  IIEHBI
MIPEIOCTaBIEHHOTO B KPEIUT MaTepHalia UCTIOJTHUTENS HE BJIEUET 3a coOoi nepepacuera.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/Ian UCIIOJTHUTECIIA U H606X0)II/IMI)I€ JJIs1 BBITIOJTHCHHA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTHI U ITPOYECC NOCTABJIAIOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Belwbio) noTpedbutens

1. Ecmm pa60Ta BBIITOJHACTCS MOJHOCTBIO WJIM YaCTHUYHO M3 MaTCpuajia (C BCIJ_ILIO) HOTpC6I/ITCJ'ISI,
HCIIOJTHUTEIIb OTBCYACT 3a COXPAHHOCTh 3TOI'O MaTcpHralia (BGHII/I) " MMPaBHUJIBHOC €T0 UCITIOJIB30BAHUC.

HcnonuuTtens o0s3aH:

NPeIynpeuTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIoOpOKadyeCTBEHHOCTH TepeaaHHOTO
norpeduTeneM MaTepuaa (Bem);

nNpEaACTaBUTb OTUCT 00 HN3pacXoJ0BaHWH MaT€pHajia U BO3BpPAaTUTh €ro OCTATOK.

B caydae momHOW WM 4acTUYHOM yTpaThl (MOBpEXACHUS) Marepuaia (BEIIM), MPUHITOTO OT
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noTpedutensi, UCHOIHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJIHBIM MaTepuaioM
(BeIIbI0) aHAJIOTMYHOTO KauecTBA U M0 JKEJIaHWIO MOTPEOUTENs U3TOTOBUTH U3JEJINE U3 OJHOPOJHOIO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a MPH OTCYTCTBUU OAHOPOJHOTO MaTepHasa (BEeI) aHaJOTHYHOTO
KauecTBa - BO3MECTHUTh MOTPEOUTENI0 JIBYKPATHYIO IIEHY YTPadyeHHOTO (TMOBPEXKIECHHOTO) Marepuasa
(Bemn), a TaK¥Ke pacxo/Ibl, TOHECEHHBIE TOTPEOUTETIEM.

2. llena yrpadyeHHOro (TOBPEXKIECHHOTO) MaTepuayia (BEIM) OMNPEEIseTCs, UCXOJsi U3 IICHBI
MaTepuaia (BellH), CyIIeCTBOBABILIEH B TOM MeCTe, B KOTOPOM TpebOBaHHE MOTPEOUTENS JOHKHO ObLIO
OBITH YAOBJICTBOPCHO UCIIOJHUTEIICM B JICHb Z[O6pOBOJII)HOFO YAOBJICTBOPCHHA TAKOT'O Tpe60BaHI/I$I HUJIN B
JIEHb BBIHECEHUS CyIeOHOTO pelIeHus, eclii TpeboBaHue MOTpeOuTeNst JOOPOBOIBHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuana (Benu), NepeaaBaeMoro UCIOIHUTEIIO0, ONPEICIIIETCS B IOTOBOPE O BBITOTHEHUN
paboTHI WK B UHOM JIOKyMEHTE (KBUTAHIUH, 3aKa3€), TIOTBEPKIAIOIIEM €T0 3aKIII0UeHHE.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. HcnomauTens OCBOOOXKIAETCSI OT OTBETCTBEHHOCTHM 32 TMOJHYK) WIH YacTUYHYIO YTpary
(moBpeXxaeHue) MaTepraia (BEIIH), MPUHATOTO UM OT MOTPEOHTENs, €Cli MOTPEOUTETh MpeaynpexacH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BEI), KOTOPhIE MOTYT TIOBJIEYh 3a COOOM €ro MOJIHYIO
WIN YaCTUYHYIO yTpary (TOBPEXICHUE) MO0 eClii yKa3aHHbIC CBOWCTBA Marepuaia (BElld) He MOTJIH
OBITH OOHAPYKEHBI TPU HAJIISKAIIEH PUEMKE UCTIOTHUTEIIEM dTOr0 MaTepuaia (BEIu).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Cratba 36. OOsi3aHHOCTb McCNONHUTENA UWHcpopMMpoBaTb noTpedbuTens 06
obcTosAiTeNnbCTBaxX, KOTOpbleé MOryT MNOBMUATbL Ha KayeCcTBO BbINOJSIHAEMON pPaboTbl
(oka3biBaemMoM ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUSA B CPOK
(B pen. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Hcnonuurens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOHTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUH NOoTpeOUTENs U UHBbIE 00CTOSITENbCTBA, 3aBUCSIIME OT NOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBITIOJIHAEMON paboThl (OKa3bIBa€MOM YCIIYTHM) WM MOBJIEYb 32 COOOK HEBO3MOXHOCTbH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Ecnmu nortpeburens, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE HWH(POPMHPOBAHUE
HCIIOJTHUTEIIEM, B pa3yMHBIH CPOK HE 3aMEHHUT HEIPUTOJIHBIM MM HEJOOPOKAYECTBEHHBIH MaTepua, He
U3MEHHUT YKa3aHUH O crocoOe BBIMOJHEHHA paboThl (OKa3aHUs YCIyrw) JIMOO HE YCTPAHUT HHBIX
00CTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KauyeCTBO BBINOJIHAEMON pPabOTHI (OKa3bIBAEMOM YCIYIH),
UCTIOJIHUTEIb BIIPaBe OTKA3aThCsl OT UCIIOJIHEHUS 10T0BOpa O BHIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh TOJTHOTO BO3MEIICHUS YOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crtatbs 37. Nopsaaok un hopmMbl onnatbl BbINOMHEHHOW paboThbl (OKa3aHHOMW yCryru)
(B pen. @enepanbHbiX 3aKk0HOB OT 21.12.2004 N 171-P3, ot 27.07.2006 N _140-D3)

[MorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TIOpSJIKE W B CPOKH, KOTOpHIE
YCTAQHOBJICHBI IOTOBOPOM C UCHOTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ITorpeOuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npuHaTusa norpeduteneM. C coriacust notpedurenst padoTa MOKET ObITh OIUIaY€Ha UM IPH 3aKJIIOUEHUU
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

JIOTOBOPA B TIOJTHOM pa3Mepe WM ITyTeM BbIIaud aBaHCA.
(B pen. @enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omiata OKa3aHHBIX YCIYr (BBIIOJHEHHBIX PabOT) MPOU3BOIMUTCS MOCPEICTBOM HAJIWYHBIX WIIN
Oe3HaIMYHBIX PAacYeTOB B COOTBETCTBHH C 3aKOHO/aTeNbcTBOM Poccuiickoii deneparu.
(uacTb TpeThs BBeaeHa denepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HAJIMYHOW (OPMBI PAcUETOB OIJIaTa TOBApoB (paboT, yCiIyr) moTpedutesieMm
MPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHWEM TpOJaBIa (MCIOJHHUTENS) IyTeM BHECCHHs HaJIHMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIy (MCIOIHHUTENIO), TM00 B KPEAUTHYIO OpPraHM3ALMIO, JIMOO IUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY NEATeILHOCTh M0 TIPUEMY IIaTeXKel (U3NUECKUX JINII, TUOO0 0AaHKOBCKOMY
IUIATe)KHOMY  areHTy  (cybareHTy), OCYLIECTBISIOIIEMY  JAEATENIbHOCTh B COOTBETCTBHUHM  C
3aKOHOJATEIhCTBOM O OaHKaX M OAHKOBCKOW NEATEILHOCTH, €CITM MHOE HE YCTAHOBICHO (pereparbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHUBHBIMH IpaBOBBIMU akTaMu Poccuiickoii ®enepauuu. Ilpu sTom
o0s3aTenbcTBAa MOTPEOUTEN Tepesl MPOAABIOM (HMCIIONHUTEIEM) MO OIUIaTe TOBapoB (padoT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS HAIMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIy (MCIOIHUTENIO), TUOO0 B KPEAUTHYIO OpPraHu3aluio, 00
IUIATE)KHOMY areHTy, OCYIIECTBIIIONIEMY JIEATEIbHOCTh MO MpHEeMy IUIaTexed (GU3nYecKux Juil, Ju00
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONMIEMY NEATeIbHOCTh B COOTBETCTBUH C
3aKOHOJATEILCTBOM O OaHKaxX U OAHKOBCKOM JeSITEIbHOCTH.

(B pen. @enepanpubix 3ak0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N_162-D3)

Cratbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH ot 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue oka3aHUA OoTAeNbHbIX BUAOB yCcnyr

HOCJ’IGI[CTBI/ISI HapymcHuA yCJ'IOBI/Iﬁ JA0roBOpPOB 00 oKkazaHuu OTACIIBbHBIX BUAOB YCJIYT, €CJIM TaKUC
JOTrOBOPBI IO CBOCEMY XapaKTCpy HE NOANAAAIOT IIOI HeﬁCTBHC HaCTOHH_Ieﬁ JI1aBbl, OIIPCACIAIOTCS
3aKOHOM.

CraTtbsa 39.1. NpaBuna okaszaHusa oTAeNbHbIX BUAOB YCNYr, BbINONMHEHNA OTAENbHbIX
BUAOB paboT noTpeduTensam
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBusa oka3aHus OTJIEIbHBIX BUIOB YCIYT, BBIIOJIHEHUS OTJENIbHBIX BUI0B pabOT MOTPEOUTENIM
ycranasinusaroTcs [IpasurensctBom Poccuiickont denepanuu.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NMOTPEBUTEJEUN

Cratba 40. dPepepanbHbli rocyAapCTBEHHbIA KOHTponb (Hagsop) B ob6nactu
3awmThbl NpaB noTpedbutenemn
(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi TOCYIAPCTBEHHBIN KOHTPOJb (HaA30p) B O0JIACTH 3alUTHI IpaB MOTpeOuTenei
oCyIIeCTBIIsIeTCs (heiepabHbIM OPraHOM HMCIIOTHHUTENBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutiickoit @eneparuu (1aee - opral rocyapCTBEHHOTO HAA30pa).
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2. TlpenmeroM QeaepanbHOro rOCYAapCTBEHHOTO KOHTPOJsS (HAaa30pa) B OOJACTH 3alllUThI MPaB
noTpeOuTeNeH IBISIOTCS:

1) coOmioneHHe  M3rOTOBUTENSMH,  HMCIOJHUTEISAMM,  MPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHIMBUAYAJIbHBIMU IPEANPUHUMATEISAMHA, HMIIOPTEpPaMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOSIINM 3aKOHOM, APYTUMH
(denepanbHBIMU 3aKOHaMHU M MHBIMM HOPMAaTHUBHBIMM NpPaBOBbIMM akTamu Poccuiickoit ®denepanuu, a
TAK)KE AKTaMM, COCTaBIIIOIIUMMH IpaBO EBpa3smiCKOro 3KOHOMHYECKOIO COH03a, PETYIHPYIOIUMU
OTHOIICHHUS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTEINCH;

2) colOuto/iIeHre N3rOTOBUTENEM, MCIIOJHUTENEM (JIMLOM, BBINOJHSAIOMMM (PYHKIIMH MHOCTPAHHOTO
U3rOTOBUTENSA), TPOJABLOM TpeOOBaHMW, YCTAHOBIEHHBIX TEXHUYECKHMMH pErjaMEeHTaMH, WM
00s13aTeNbHBIX TPeOOBAaHMHM, MOJUIEKAIIUX MPUMEHEHHUIO 10 [HS BCTYIUICHHS B CHJY TEXHHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PDenepanbHbiM 3akoHOM oT 27 paexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETryJITUPOBAHUM".

3. Opranm3anusi W OCYIIECTBIICHHE (elepaTbHOTO TOCYAapCTBEHHOTO KOHTpOJisi (Ham3opa) B
00J1aCTH 3alUTHI MpaB MoTpeduteneit perynupyrTcs DeaepanbHbiM 3aKkoHOM OT 31 mrons 2020 roma N
248-®3 "O rocyaapCcTBEHHOM KOHTpojie (Haa30pe) M MYHHUIMNAIBHOM KOHTposie B Poccuiickoit
denepanun".

4. Honoxenne o QenepaibHOM TOCYTAPCTBEHHOM KOHTpOJe (Haa30pe) B OOJIACTH 3aIIHUTHI MPaB
noTpeduTeneit yreepxaaetcs [IpaBurenscTBom Poccuiickoit deaepamnmm.

5. B nonoxxenuu o ¢enepanbHOM IOCyJapCTBEHHOM KOHTpOJIe (HaJa30pe) B 00JacTH 3alUTHI IIPaB
notpeduresneil yka3bIBalOTCS HAMMEHOBAHWE M CTPYKTYpPHBIE 3JIEMEHTHI TEXHMYECKOTO periaMeHTa u
(nnn) o0s3aTeNIbHBIX TPEOOBAHUH, MOJICKAIIUX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHITY TEXHHUECKUX
periaMeHToB B cooTBeTcTBUU ¢ DenmepanbHbiM 3akoHOM OT 27 mekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMPOBAHUU", OIIEHKA COOIIOACHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (peiepaabHOTO
rOCyJIapCTBEHHOTO KOHTPOJS (Haa30pa) B 0ONAcTH 3alluThl MpaB NOTpeOUTENeH, a TakKe BHJbI
MPOIYKIIMH, SBISIONIHECS 00beKTaMu (eepaTbHOT0 TOCYJapCTBEHHOTO KOHTPOJsS (Haa30pa) B 00JIacTH
3alIUTHI IPaB MOTpeOUTENeH.

6. Opras rocyapCTBEHHOI0 HaJ30pa €XEroJHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ] O 3aIMUTE MpPaB
noTpeduTeneit B Poccuiickoit denepanuu B mopsake, ycrtaHoBiaeHHOM [IpaBurenbctBoM Poccuiickoi
denepanun.

7. Opran rocynapCcTBEHHOI'O Haj30pa BIIpaBe OOpaIlaThCs B CyJ C 3asBJICHHSIMU B 3alLUTy IPaB
notrpeduTenei ¥ 3aKOHHBIX HHTEPECOB OTJACNBHBIX MOTpeduTenedt (Tpynmsl  moTpeOuTeneii,
HEOIPEJeIEHHOT0 Kpyra mnoTpeOuTesneil), a Takke C 3asgBICHUSAMH O JIMKBUJAIMKM HW3TOTOBUTEIIS
(ucnonHUTENS, MPOJABIA, YIIOJIHOMOYEHHON OpraHM3allud, UMIIOpTEpa, BIaJelblia arperaropa) Jimoo o
HpeKpameHnu JeSITebHOCTH WH/IUBUYaJILHOTO npeanpuHUMaTeNs (YHOJTHOMOYEHHOTO
MHAMBUIyaJIbHOTO MpEeANpUHUMATENS) 3a rpyOoe (IOBJIEKIIEe CMEpPTh WM MacCOBble 3a00JieBaHuS,
OTpaBJICHUsI JIIO/IeH) HapyIIEeHUE MpaB MOTpeOUTeNeH.

8. OpraH rocy1apCTBEHHOI'O HaJ30pa B MOPSAKE, YCTAHOBJIEHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit
denepanyu, MOXKET OBITH MPUBJIEUYEH CYAOM K YYacTHUIO B Jieie, a TakKe BIPaBe BCTYIATh B JIEJO IO
CBOEH MHMIIMATHBE WJIU [0 WHUIIMATHUBE JIUI], YYACTBYIOIIUX B JeJe, /IS Jayl 3aKJII0YEHUS IO JeTy B
HeNsSX 3alUThl  MpaB MOTpeOuTeNnell B  paMKax TpPaxJaHCKOTO WJIH  aJMHUHHUCTPATHBHOTO
CyJONPOU3BOJCTBA.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

9. Opran rocymapCcTBEHHOTO HaJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHs 10 BOIPOCAM TPUMEHEHUS
3aKOHOB M MHBIX HOPMaTHBHBIX MIPAaBOBBIX akTOB Poccuiickoit denepalium, peryIupyonux OTHOILEHHS B
00JacTH 3alUTHI ITpaB NOTPEOUTENEH.

10. KoncynbprupoBanue, mpopuIakTHIeCKHil BU3UT, HAOIIOACHNE 32 COOMIOICHIEM 00sI3aTeNIbHBIX
TpeOOBaHWI, BBIE3AHOE OOCIEIOBAHWE MOTYT TIPOBOAMTHCS (eepalbHBIMU  TOCYIapCTBEHHBIMHU
VUPEXKJIEHUSIMHU, TIOJIBEJOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO HAA30pa, B TMOPAAKE U CIydasx,
YCTaHOBJICHHBIX TIOJIOKEHUEM O (peiepaIbHOM TOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00IaCTH 3aIUTHI
npaB NOTpeOUTENEH.

Ctatbn 41. Ob6s3aHHOCTb N3roToBUTENs (vcnonHutens, npoaasua,
YNOJIHOMO4Y€HHOM opraHusauum nnm YyNONMHOMO4YEHHOro MHAMBMAYanbLHOro
npeanpuHUMaTtens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBfieHUIO
nHcopmMmauunm opraHy rocyaapcTtBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

Usrorosurens (I/ICHOJ'IHI/ITGJ'IB, mpoaaBCl, YIIOJHOMOYCHHAd OpraHu3alusa WA ynOJ’IHOMO'—I@HHBIfI
UH/MBUAYAJIBHBIA TpeANpUHUMATENb, UMIOPTEp, BIAJENel] arperatopa) Mo TpeOOBAHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIAI] 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEICHHUS, TOKYMEHTALMIO, OOBSICHEHUSI B MUCBbMEHHOW M (WJIN) YCTHOW (opMe U HHYIO
nHpopMannio, HEOOXOMUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO HAa30pa M €ro
JOJDKHOCTHBIMU JIMIIAMM [TOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit dexnepanuu.

(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbi 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. MoNHOMO4YMA BbICLUMX MUCMOJNTHUTENbHbLIX OPraHOB rocyfapCTBEHHOM
Bnactu cybbektoB Poccunckon Penepauum B ob6actu 3awmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicmuii HMCHONHUTENBHBIM OpraH TroCyAapCTBEHHOM BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoii ®@enepaninu OCyLIECTBISET MEPOIPUATUS MO peau3aluu, OOSCIIEUeHUI0 U 3allUTe MpaB
norpeduresnei u B rpenaesgax CBOMX MOJTHOMOYHM MPUHUMAET ONPEeNIEHHBIE MEPBHI.

2. B mensix coneiicTBus 3ammre mpaB MOTpeOUTeNel opraHbl UCTIOJIHUTENFHON BIACTH CYOBEKTOB
Poccuiickoii @enepanun pa3padaTbiBal0T perioHalIbHBIE MPOTrpaMMbl MO 3allUTe MpaB MOTpeduTeNel u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOIO CaMOYINpaBJIE€HUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpeduTeneit (MX accoIuaIusM, Cor3aM) B OCYIIIECTBICHNN UMH 3allIUTHI PaB MOTpeOUTene.

(1. 2 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

3. Opran rocy1apcTBEHHOTO HaJ30pa YTBEP)KIAET METOINYECKHE PEKOMEHALNU TI0 pa3pabdoTKe U
pean3aluy PeTHOHATBHBIX U MYHUITUIAIBHBIX IPOrPaMM IO 3allUTe MpaB MOTpeOUTee.
(m. 3 BBennen PenepanbubiM 3aK0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocCcyweCcTBMEHUA MOJIHOMOYMM OpraHa rocygapCTBEHHOro
Haa3opa opraHamMm UCNOJTHUTENIbHOW BnacTn cyobekToB Poccumnckon Pepnepaumm
(BBenena denepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)
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[TostHOMOYMST OpraHa TOCYJAapCTBEHHOTO HaJ30pa 1O  OCYIIECTBICHHUIO  (eAepatbHOro
rOCyIapCTBEHHOTO HaA30pa B OOJACTH 3allMTHl TIpaB MOTpeOUTeNeH MOTYT TepeaaBaThCs s
OCYIIECTBJICHUSI ~ OpraHaM  HCIOJHUTENbHOW  Biactu  cyObekToB  Poccuiickoit — denepauun
nocranoBiieHusiMu [IpaBurenbctBa Poccuiickoit deaepanuy B MOpsiike, YCTaHOBIEHHOM dDenepaibHbIM
3aKOHOM OT 6 okTs10ps 1999 roga N 184-®3 "O6 oOmmx npuHIMNAX OpPraHU3alud 3aKOHOJATENbHBIX
(MpencTaBUTENBbHBIX) W HCIIOJIHUTEIBHBIX OPraHOB TOCYJIApCTBEHHOH BIAcTH CyOBEeKTOB Poccmiickoit
Denepanun".

CraTtbsa 42.3. lNopaya u paccMmoTpeHue obpalleHn notpedutenen
(BBenmena denepanbHbiM 3aK0HOM OT 18.03.2019 N 38-D3)

1. O6pamenre MOTpeOUTENsT MOXKET OBITh HANpPaBJICHO B NMHUCHBMEHHOH (GopMe Ha OyMaKHOM
HOCHUTENIE WIM B JJIEKTPOHHOW (OpMe B OpraH TOCYJapCTBEHHOTO HaJ30pa, WHBIE YIIOJIHOMOYECHHBIC
(benepanbHbIe OpraHbl UCIIOJHUTEIHLHON BIIACTH, OPTaH UCIIOJHUTEILHOW BiacTH cyObekTa Poccuiickoit
®Deneparun TM00 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpamieHue MnoTpeduTeNnss MOXKET ObITh HampaBlIeHO [0 T04YTe, C MHCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOHN ceTr "HMHTepHeT", B TOM uncie opUIMaIbHOTo caiita oprana
rOCYAapCTBEHHOI0 HaJ30pa, MHBIX YIIOJIHOMOYEHHBIX (hefepalibHbIX OPraHOB MCIOJHUTENBHOM BIIACTH,
OpraHa WCIOJHHUTENBHOW BiacTH cyObekra Poccuiickoit ®enepanmu nau00 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepaunu - roponax ¢enepanbHoro 3HaueHuss MoOCKBe,
Cankr-IlerepOypre m CeBacTomojie ¢ WCHOJMb30BaHWEM O(HIMATBLHOTO caiTa opraHa MECTHOTO
caMOyYIIpaBJIEHUs B Ciydae, €ClIM 3TO MPEeAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit deneparun -
roposoB (enepansHoro 3HaueHHss MockBbl, Cankt-IlerepOypra m CeBacTomosns), €IMHOTO TMOpTaia
rOCYJAApCTBEHHbIX M MYHHUIMIAIBHBIX YCIYr JIMOO pErMoHaJbHOIO MOpTaja TOCYNapCTBEHHBIX MU
MYHUIUITATIBHBIX YCIYT, @ TAK)KE MOXKET OBITh MIPHHATO MPH JTMYHOM TPUEME 3asIBUTEIIS.

3. B MHOropyHKIHOHAIBHBIX IEHTPaX NPEJOCTABICHUS TOCYIApCTBEHHBIX W MYHMIIMIIAIbHBIX
YCIYT MOTYT OCYIIECTBIISITHCS IIPHEM OOpalleHHii moTpeduTeNeil 1 KOHCYIbTHPOBAHNE OTPEOUTENEH 110
BOIIPOCAM  3allUTBl KX TMpaB Ha OCHOBAaHMWM COMVIAIIEHHMH O  B3aUMOJCHCTBUU  MEXIY
MHOTO(QYHKIIMOHATBHBIMU IIEHTPAMH TPEJOCTABICHUS TOCYIaPCTBEHHBIX W MYHUIIUIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMU HCIIOJHUTENBHON BJIACTH, OpPraHaMHU TOCYAAapCTBEHHBIX BHEOIOIKETHBIX
($oHI0B, OpraHaMH TOCYIapCTBEHHOU BiacTu cyobekToB Poccuiickoit denepainnu, opranaMu MECTHOTO
CaMOYTIPaBJICHHUS.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, ycTaHOBNEHHbIX
3aKoHaMM U MHbIMU HOPMaTUBHbLIMU NpaBoBbLIMU akTamu Poccumnckon ®epepauumn
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHue MpaB MOTpeOuTeNneil, yCTaHOBJICHHBIX 3aKOHAMH W WHBIMM HOPMAaTHUBHBIMHU
IpaBoBbIMU akTamMu Poccuiickoit @enepanuu, npoasel (MCIOIHUTETb, U3TOTOBUTENb, YITOJIHOMOUYEHHAs
OpraHu3alysl WM YINOJIHOMOYEHHBIH HWHIMBUAYaAJIbHBIH NpeANpUHUMATENb, MMIIOPTEP) HECeT
aIMUHUCTPATUBHYIO, YIOJIOBHYIO HJIM TPa)kIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOHOAAaTeILCTBOM Poccuiickoit denepaiuu.

Ctatba 44. OcyuwecTBneHuve 3awWuTbl NpaB noTpedbuTenen opraHamMmum MeCTHOro
camoynpaBneHus
(B pen. deaepanbHoro 3akoHa ot 22.08.2004 N 122-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

B nensx 3amuThl mpaB moTpeOuTeNeld Ha TEPPUTOPUM MYHHIMIIAIBLHOTO OOpa30BaHUs OpraHbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHust MOTpeOUTeNe, KOHCYJIbTHPOBATh WX IO BOIMPOCAM 3allUTHI TpPaB
notpeouTenei;
(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaIaTecs B Cy/bl B 3alIUTY MpaB MOTpeduTenel (HeonpeIeIeHHOro Kpyra notpedureneil);

pa3pabaTbeIBaTh MyHHUIMNAIbHbIE IPOTPAMMBI 110 3alIUTE MpaB NOTPEOUTENEH.
(ab3an BBenen @enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

[Ipu BEIsIBIIEHNH 110 OOpAIICHUIO TOTPEOUTENSI TOBApOB (PaboT, YCIyT) HEHAJISKAIIEro KauecTBa, a
TaKXKe OMACHBIX JUIS JKU3HH, 37I0POBbs, UMYIIECTBA IMOTpPeOUTENEeHl M OKpyXKaromield cpelabl OpraHbl
MECTHOTO  CaMOYIPAaBICHHS HE3aMEIJIUTEIFHO M3BEMAIOT 00 3ToM  (enepaibHble  OpPTaHBI
UCTIOJIHUTENIHON BJIACTH, OCYILECTBIISIOLINE KOHTPOJIb 32 KAUeCTBOM M 0€301acHOCTBIO TOBapoB (padoT,
yeuyr).

(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-03)

YacTts TpeThs yTpatniia cuiy. - @enepanbHeiil 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. paBa oOwecTBeHHbIX 00beAMHEeHUN noTpedbuTenen (Mx accouuauun,
COHO30B)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxmane BmpaBe OOBEIUHATHCS Ha JTOOPOBOIBHOM OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
notpeburesnei (MX accouualyu, Cor3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEILHOCTh B COOTBETCTBUH C
yCTaBaMM YKa3aHHBIX OOBCAMHEHHM (MX acCOIMaIlii, COI030B) M 3aKOHOJIaTeIhCTBOM Poccuiickoii
denepanuu.

2. OOuiecTBeHHbIE 00BEIUHEHMS MOTpeOuTeNnel (MX accolualiy, CO3bI) ISl OCYLIECTBIICHUS
CBOMX YCTaBHBIX IleJieil Brpase:

y4acTBOBATh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI IIPaB MOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCHMYIO JKCIEPTU3y KauecTBa, OE30MaCHOCTH TOBApoB (paboT, yCiyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, ycClIyr) 3asBIEHHOM MpoJaBlaMu
(M3rOTOBUTENSIMH, UCTIOJIHUTENIMH) HH(POPMALIUHU O HUX;

OCYILIECTBIISATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIOJEHHEM IpaB MOTpeOUTENel M HANpaBisTh B
OpraH TOCYAAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOI'O caMoOyIpaBieHus HH(opmaiuio o (dakrax
HapylIeHUH NpaB MOTpeOuTeNel A MPOBENEHUs MPOBEPKH ATHX (PAKTOB U MPHUHATHUS B CIydae HUX
MNOJTBEPKJICHUST Mep 10 NPECeueHUI0 HapylIeHW mpaB moTrpeOuTeneil B mpenenax MHOTHOMOYHMA
YKa3aHHBIX OpPTaHOB, y4acCTBOBATh B MPOBEICHUH SKCIIEPTHU3 MO (hakTaM HapyLIEHHUH mpaB noTpedurenei
B CBsI3U ¢ oOparieHussMu notpedureneit. [lpu ocymiecTBieHnn o0ecTBEHHOTO KOHTPOJIsl OOIIECTBEHHBIE
o0beiMHEeHUs MoTpeduTeneil (MX accouualuy, CO03bl) HE BIpaBe TpeOoBaThb OT HM3rOTOBHUTENEH
(ucnoHMUTENEH, MPOAABLIOB, YIOJTHOMOUYEHHBIX OpPraHU3alMi MM YINOJTHOMOYEHHBIX MHIUBUIYaJIbHBIX
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npeInpuHUMaTeIe, UMIOPTEPOB) MPEACTABICHHUE TOKYMEHTOB (BBITIOJHEHHE JEHCTBHIT), 00s13aHHOCTH
MIPEeICTaBICHHS (BBITIOTHEHMSI) KOTOPBIX TIO TPEOOBAHUIO IOTPEOUTEISI HE YCTAHOBJICHA 3aKOHOM;
(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

pacTipocTpaHsATh HHGOPMAITUIO O TpaBax MOTPeOUTENeH U 0 HEOOXOAUMBIX JEHCTBUSAX IO 3aIUTE
ATHX TpaB, O pe3yJabTaTaX CPaBHUTEIBbHBIX MCCIEIOBAHUI KadyecTBa TOBApoB (paboT, yciyr), a Takke
UHYI0 MH(pOpManMio, Kotopas OyJeT crnocoOCTBOBaTh pealu3allid IpaB M 3aKOHHBIX HMHTEPECOB
noTpeduteneit. [lyOnukyemple OOIMIECTBEHHBIMU OOBEAMHEHUSAMH TOTpeOUTENel (MX acCOIMAIMIMHU,
COI03aMHM) pe3yJbTaThl CPABHUTEIBHBIX HCCIIEAOBAHUI KadecTBa TOBApOB (paboOT, yCIyr) HE SBISIOTCS
pEeKJIaMOlii;

BHOCUTh B (efepaibHble OpraHbl HWCIOJHUTENFHOW BIIACTH, OPraHU3alMU TPEAJIOKECHUS O
HNPUHATHHM MEp MO MOBBILIEHHUIO Ka4eCcTBa TOBapoB (paboT, ycayr), MO MPUOCTAHOBIEHUIO IPOU3BOJICTBA
U peayn3allii TOBApOB (BBITIOIHEHUS pabOT, OKa3aHUs YCIIYT), 10 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIUX MPEAbSBIAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/ATEIIbCTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl POKYpaTypsl U (enepanbHble OpraHbl UCTIOTHUTEIBHONW BIACTH MaTEPHAIbI O
MPUBJICYCHUH K OTBETCTBEHHOCTU JIMI[, OCYIIECTBJSIOIIUX TPOU3BOJICTBO M pEATH3alMI0 TOBAPOB
(BeIMOSTHEHHE PaOOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISEMBIM K HUM 00S3aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HApPYIIAIONUX TIpaBa IMOTPEeOUTENeH, yCTaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMaTHUBHBIMU MPaBOBBIMU akTamMu Poccuiickoit denepaiuy;

oOpamiateCsi B OpraHbl MPOKYypaTypsl ¢ Npoch0aMH TPUHECTH TPOTECTHl O TMPHU3HAHUU
HEJICWCTBUTENbHBIMU aKTOB (peliepalbHBIX OpraHOB HCIIOJIHUTENBHON BJIAacTH, AaKTOB OPraHOB
WCIIOJIHUTENIbHOM  BiacTh cyOobekToB Poccuiickoii denepanuu ©W  aKTOB  OpPraHOB  MECTHOTO
caMOyMpaBlieHUs, TPOTUBOPEYAILINX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOIICHHS B OONACTH 3alUThI
npaB noTpedHuTese HOpMAaTUBHBIM MTPABOBBIM akTaMm Poccuiickoit denepanny;

oOpamarecsi B CyIbl C 3asBICHHSIMH B 3allUTy TpaB IMOTPEOUTENIEH M 3aKOHHBIX HHTEPECOB
OTJICTBHBIX MMOTPEeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEOTIPEICIICHHOTO Kpyra MmoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HalI30pa B (POPMHPOBAHUHU OTKPBITHIX U
OOMIEZIOCTYITHBIX ~ TOCYAAPCTBEHHBIX HMH(MOPMAIMOHHBIX PECYypcoB B  O0JIaCTH  3aIIUTHl  IpaB
noTpeduTeseH, KadecTBa U OE30IaCHOCTH TOBApOB (padoT, yCIIyT).

(abzany BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepalibHOTO 3aKOHA OT
25.06.2012 N 93-@3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
notpedGurteneun
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOI'O HaA30pa, OpraHbl MECTHOTO CaMOYIpPaBICHMs, OOLIECTBEHHbIE
o0beMHEHUs MOTpebuTenell (MX accouuallM, COK3bl) BIIpaBe NPEIBSABISATH HCKH B CyAbl O
HpEeKpalleH MPOTHUBOIPABHBIX ACUCTBUI M3rOTOBUTENS (MCHOIHMUTEINS, NPOJAABLA, YIOJIHOMOYEHHOM
opraHu3alyvi WKW YIOJHOMOYCHHOIO MHAWBUAYAJIBHOI'O NPCANPUHUMATEIIA, I/IMHOpTepa) B OTHOLICHUU
HEOIPEIeIEHHOT0 Kpyra NoTpeOuTesne.

(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yaoBIeTBOpEHUHU TAaKOTO MCKa CyJ 00sA3bIBAET MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CYZOM CPOK Yepe3 CpeAcTBa MacCOBOW MH(pOpPMAIMK WIIM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOHTenen
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npas noTpebutenein"”

[okyMeHT npeaoctasneH KoHcynbTaHTIa0c
[aTta coxpaHenusi: 30.05.2023

pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pelIeHHE Ccyla O TMpU3HAHUM JCMCTBUN HM3TOTOBHUTENS
(ucomHUTENS, MPOAABIA, YIMOJHOMOYCHHOM OpraHU3aIliU WJIM YIOJTHOMOYEHHOTO WHIWBUIYAIBHOTO
OpeIpUHUMATENS, HWMIOpPTepa) MPOTUBONPABHBIMU B  OTHOIICHHH HEOMPENEJICHHOTO  Kpyra
noTpeduTeneil 00s3aTeNbHO I Cy/la, PAacCMaTPUBAIONIETO HWCK TMOTPEOUTENsT O 3alluTe €ro Tpas,
BO3HUKIIUX BCJEICTBUE HACTYIUICHUS TPAKIAHCKO-TPABOBBIX MOCIEACTBUMA ASHCTBHI H3rOTOBUTENS
(ucomHUTENSA, MPOAABIA, YIMOJHOMOYEHHOM OpraHM3aIliU WJIM YIOJTHOMOYEHHOTO WHIWBUIYAIBHOTO
MpeIpPUHUMATENS], UMIIOPTEPA), B YACTH BOIIPOCOB, UMEJH JTU MECTO TaKue JACUCTBUS U COBEPIICHBI TN
OHU N3rOTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, npoaaBIOM, ynOJ’IHOMO‘—IGHHOfI opraHmauI/Ieﬁ 1501050
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

ODHOBpPEMEHHO C YIOBJICTBOPEHHEM WCKa, MPEAbSIBICHHOTO OOIIECTBEHHBIM OObEIMHEHUEM
norpeburenei (MX accouualyel, CO30M), OpraHaMd MECTHOIO CaMOYIpPaBJIeHHS B HHTEpecax
HEOMPEIeNICHHOTO Kpyra TOTpeOHuTeNe, Cyl NPUHUMAET pEeNIeHHe O BO3MEUICHWH OOIICCTBEHHOMY
00BbETMHEHNIO TMOTpeOuTeNe (MX accolMaluu, COK3y), OpraHaM MECTHOTO CaMOYIpPaBJICHHS BCeX
MOHECCHHBIX TI0 JIeNy CYIeOHBIX HM3ICpPKEK, a TakKe WHBIX BO3HUKIIMX N0 OOpameHus B Cyd U
CBSI3aHHBIX C PAacCMOTPEHHMEM Jiefla HEOOXOJIMMBIX pacxoJl0B, B TOM YHCIIE PACXOJ0B Ha MpPOBEICHUE
HE3aBUCHMOM OKCHEPTH3bl B CIydae BBISIBICHHS B peE3ylbTaTe NPOBEACHUS TaKOH HSKCHEPTH3BI
HapyleHus 00s3aTeNbHBIX TpeOOBaHU K TOBapaM (paboTaMm, yciayram).

IIpesunent
Poccuiickoin @eneparn
b.EJIbIIH
Mockga, [fTom CoBeToB Poccun
7 dbeBpanst 1992 rona
N 2300-1
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